NEEQUAYE VICTOR ORITSETIMEYIN
Lagos, Nigeria | +234 816 500 9308 | oritsetimeyinvictor@gmail.com 
PROFESSIONAL SUMMARY
Detail-oriented and results-driven professional with experience in customer support, Fintech operations, and data management. Proven ability to deliver excellent customer experience, maintain 98% data accuracy, and support business operations in fast-paced environments. Skilled in communication, problem-solving, and CRM systems, with a strong interest in remote and global opportunities. 
SKILLS
Customer Support • Customer Success • CRM Tools • Data Entry • Microsoft Excel • Administrative Support • Communication • Problem Solving • Time Management • Operations Support • Attention to Detail • Fintech Support

PROFESSIONAL EXPERIENCE
Customer Service Consultant (Fintech) | myStash Technologies, Lagos, Nigeria - (March 2026 – Present)
· [bookmark: _pdw0rhyqquke]Provide customer support within a fintech environment, assisting users with financial products and services
· Resolve customer issues efficiently while maintaining high satisfaction levels
· Maintain accurate customer records and transaction details for reporting and compliance
· Use CRM tools to track interactions and improve customer experience

Customer Service Representative | Outcess Solutions, Lagos, Nigeria - (Nov 2025 – Feb 2026)
· Delivered high-volume customer support for a service platform (MultiChoice/GoTV environment)
· Resolved technical and account-related issues efficiently
· [bookmark: _e87ahhiic5zn]Maintained accurate call logs and customer recordsKey Achievement:
Designed and implemented a digital filing system that improved document access and efficiency.

Data Entry Specialist | Lee Engineering, Delta, Nigeria - (Jan 2024 – Jun 2024)
· Processed 500+ client records with 98% accuracy
· Improved document management system, increasing efficiency by 25%
· Supported reporting and data organization for decision-making

EDUCATION
B.Sc. Political Science — Ambrose Alli University, Ekpoma, Nigeria (2019 – 2024)

CERTIFICATIONS & PROFESSIONAL MEMBERSHIPS
· Project Management Professional (PMP) – American Academy of Project Management (AAPM), October 2025
· Project Graduate Diploma in Project Management – Chartered Institute of Project Management (CIPM), October 2025
· Diploma in Facility Management – Chartered Institute of Contract Project and Facility Management, October 2025
· Associate Project Manager – Chartered Institute of Project Management (CIPM), October 2025
· Certificate of Membership – Chartered Institute of Project Management (CIPM), October 2025
