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PROFESSIONAL
SUMMARY

A results-driven marketing professional with over 9 years of experience in retail marketing and customer service. Proven expertise in developing and executing marketing strategies, supervising in-store promotions, and enhancing customer satisfaction. Adept at competitive research, strategic planning, and relationship management. Strong track record of supporting new store openings and organising successful events to drive business growth. Holds a National Diploma in Marketing Management and is proficient in market analysis, visual merchandising, and team collaboration. Dedicated to continual learning and delivering value to achieve organizational goals.
WORK
EXPERIENCE

ENIZA HYPER MART MARCH 2025 – PRESENT Head of Marketing & Procurement
Led and coordinated comprehensive marketing operations, including market research, campaign execution, and promotional strategies aimed at increasing brand awareness and driving sales. Additionally, handled the procurement of products by liaising with suppliers, negotiating favorable terms, and ensuring timely inventory replenishment to meet customer demand.

BETA DEY	May 2024 – December 2024 Marketing Consultant
Developed and executed strategic plans to boost foot traffic and sales for existing and new stores, driving business growth and customer engagement.
Conceptualized and implemented targeted campaigns to enhance brand visibility and awareness, increasing customer loyalty and retention.
Designed and implemented a Know Your Customer (KYC) program to enhance customer service excellence, enabling store staff to understand customer needs and preferences, deliver personalized service and resolve customer issues efficiently.
GROCERY BAZAAR LIMITED	November 2017 – May 2024 Marketing Associate
Collaborated with cross-functional team members to develop and execute marketing strategies for new store openings, driving 80% sales growth and significantly enhancing brand visibility.
Led and worked closely with team members on in-store promotions, competitive research, and customer service initiatives, achieving 100% customer satisfaction rate and 100% repeat purchase.
Trained staff on customer service best practices, improving overall team's performance.
Managed LASAA (Lagos State Advertising and Signage Agency) bills for Grocery Bazaar, ensuring timely payment and compliance with regulatory requirements.
Developed and delivered exceptional customer experiences, resolving 100% of customer concerns and driving loyalty through proactive issue resolution, empathetic communication, and personalized engagement.
Graphics Designer (PORTFOLIO)	November 2015 - November 2017
Designed Grocery Bazaar's website, social media graphics and the iconic "Amala Tiwa N Tiwa" brand name, enhancing brand recognition and consistency across all marketing channels.
Managed end-to-end production and installation of signboards and display stands including promotional materials (brochures, posters, flyers, banners) with printing firms ensuring timely delivery, quality control, and cost-effectiveness.
Conceptualized and implemented visually appealing in-store displays and enhanced customer navigation with clear and concise directional signage.
Collaborated	with	cross-functional	teams	to	ensure	consistent	branding,	marketing	campaigns	and promotions.
PROJECTS

“Amala TIWA N TIWA” - Grocery Bazaar Limited	2023
Marketing, Team Lead
Developed and launched the "Amala Tiwa N Tiwa" brand name, increasing brand recognition and resonance with the Nigerian market. Implemented marketing strategies driving sales growth, enhanced customer satisfaction and successfully led cross-functional teams for in-store promotions and campaigns.
EDUCATIO
N

Lagos State Polytechnic, Lagos.	2016 Principle of Marketing Management (National Diploma)
PROFESSIONAL CERIFICATIFICATIONS
GROCERY BAZAAR LIMITED	2018
Industrial Training Markets Course GROCERY BAZAAR LIMITED	2015
Marketing, Retail Store Design & Visual Merchandising Workshop ADEBUS GRAPHICS	2012
Graphic Design
SKILLS

 Marketing & Customer Experience: CRM, Customer Service, Marketing Strategy
 Graphic Design & Visual Communication: CorelDraw, Adobe Photoshop, Branding
· Software & Tools: Microsoft Office, Google Workspace, Meta Ads, POS, ICG Software and ERP Software
· Soft Skills: Team Leadership, Communication, Problem-Solving
REFERENCES
Available on Request
