OJERINDE MUHEEBAT OMOWUNMI
CONTACT ADDRESS: 1, Ajenifuja street, Off College road, Ifako Ijaiye Ogba, Lagos State 
EMAIL: ojerindemuheebat@gmail.com 
TEL: +23480120455169, 0905886188
Professional Summary 
. 
· Ability to effectively self-manage during independent projects and collaborate as part of a productive team. 
· Proficient in handling quality customer’s requests, organising process strategies and building good working relationships with the team. 
· Possesses strong communication, analytical/ mapping and negotiating skills. 
Skills 

· Computer skills 
· Customer Service skill  
· Excellent Communication skills 
· Time Management skills 

Administrative Management 
· Provided superior Ms office, skills and a strong understanding of computer software. 
· Maintaining files and dealing with other administrative support tasks. 
· Worked to ensure quality service, effectively addressed and resolved all customer issues. 
· Followed directions and took initiative when appropriate. Customer Care Management 
· Built sustainable relationships and trust with customer accounts through open and interactive communication 
· Handled customer complaints, provided appropriate solutions and alternatives within the time limits; followed up to ensure proper resolution. 
· Identified and assessed customers’ needs to achieve satisfaction 
· Provided accurate, valid and complete information by using the right methods/tools. 
Organizational Scan 

JULY 2025-MAY 2026
INTERNAL CONTROL AND COMPLIANCE AND INTERNAL AUDIT(NYSC)
ADRON HOMES AND PROPERTIES
Academic Credentials

NATIONAL SERVICE 2025-2026
Adron Homes And Properties, Adeyemo Akapo Str Omole Phase 1, Lagos State, Nigeria.
GATEWAY ICT POLYTHENIC (HND) UPPER CREDIT 2022-2024
Saapade, Ogun State.
GATEWAY ICT POLYTHENIC(ND) LOWER CREDIT 2019-2021
Saapade, Ogun State.
CANNAN ACADEMY (2013-2019)
Agbado, Ogun State
(West African Examination Council)
SHEKINAT GLORY KIDDES (2007-2013)
Daluwon Araromi, Mowe, Ogun State.
(First School Leaving Certificate)
Personal Dossier 

Date of Birth 	: 	28th October, 2003
Linguistics Abilities   :       English & Yoruba 
State of Origin            :       Ogun State


