PEACE PETER NGOZI
Lagos, Nigeria | +234 701 479 3990 | Peacepeter009@gmail.com
BUSINESS ADMINISTRATION GRADUATE | CUSTOMER SERVICE | SALES | ADMINISTRATIVE SUPPORT
PROFESSIONAL SUMMARY
Business Administration graduate with 2 years of combined experience in sales and customer service roles at Prince Ebano Supermarket and Mega Chicken Restaurant. Experienced in assisting customers, responding to enquiries, providing product information, processing orders and sales transactions, and supporting daily business operations. Strong communication, interpersonal, customer service, and problem-solving skills. Seeking opportunities in customer service, sales, front desk, and administrative support.
WORK EXPERIENCE
Mega Chicken Restaurant — Sales/Customer Service Representative
1 Year
· Attended to customers and responded to enquiries professionally.
· Assisted customers with product selection and purchases.
· Processed customer orders and ensured accurate transactions.
· Provided friendly and efficient customer service.
· Worked with team members to support smooth daily operations.
· Maintained a clean and organized work environment.
Prince Ebano Supermarket — Sales Representative
1 Year
· Assisted customers in finding suitable products based on their needs.
· Answered customer questions and provided accurate product information.
· Handled sales transactions and supported customers throughout the purchasing process.
· Arranged products and maintained an organized sales environment.
· Supported daily store operations and maintained professional relationships with customers.
EDUCATION
Caleb University
BSc Business Administration — 2025
SKILLS
Customer Service | Sales & Customer Relations | Communication | Administrative Support | Problem Solving | Data Entry | Online Research | Time Management | Digital Literacy | Teamwork | Basic HTML & CSS | Willingness to Learn
CAREER INTERESTS
Customer Service | Sales & Customer Relations | Front Desk Operations | Administrative Support | Office Administration
ADDITIONAL INFORMATION
Availability: Available to work immediately
NYSC: Yet to commence; preparing to commence NYSC

