ADESANYA  ABOSEDE KEHINDE (MRS) MNIM, MNHCI
1Abioye street, off Ilosiwaju bus stop, Abule-oko, Agbado
Tel: 08067746067, 08088859995
Gmail: abosedekehinde@gmail.com


PROFILE:
A professional administrator with a wide range of practical experience in Organizing, Directing, Controlling, Budgeting, Managing resources and as well as general Hotel management.
OBJECTIVE:
With my Hotel and Catering experience, I want to work in a well focused company where I can utilize my experience and resourcefulness to contribute to the organizational growth and profitability of the company. To  ensure the implementation of management policies, setting and controlling of budget as well as providing a hospitable environment at a greater value that will ensure return visits.
Customer satisfaction is paramount, and it is always a “yes, we can” when approached with a guest request.
KEY SKILLS:
Good organisational and Administrative skill
Efficient time scales and budgetary management
Excellent Team player with Leadership skill, also high level of Accuracy
Problem solving skill and dedication to maintaining high quality standard
EDUCATION & QUALIFICATION:
· Post Graduate Diploma in Management   (Awaiting result)
Lagos State University                                       (2003-2004)
· Certificate in Computer Data Processing and Window Application,
 Info Tech Computer Workshop                           (2002)
· Higher National Diploma in Hotel and Catering Management,
Kwara State Polytechnic, Ilorin                          (1994-1996)
· National Diploma in Hotel and Catering Management,
        Kwara State Polytechnic, Ilorin                      (1991-1993)
· G.C.E. O’Level                                                           (1991)
TRAININGS:
· Performance & productivity improvement in Housekeeping Ops     Feb, 2000
· Skills upgrading for housekeeping                                                           May, 2001
· Security consciousness & Fraud control Techniques                           June, 2002
· Managerial  Effectiveness                                                                          July, 2002
· Effective selling skills and Customer Relation                                        Mar, 2003
· Finance for No-finance Executive                                                            June, 2003
· Effective Communication and Report writing                                        Nov, 2003
· Accommodation Management                                                                  Feb, 2005
· Essential business law for Executive/Senior Managers
Involved in Decision making                                                                     April, 2005
· Managing Organization Resources for optimum productivity           Aug, 2006
WORK EXPERIENCE:
Mabata exclusive hotel and suites, 
KLM 12 old Lagos/ijebu-ode road, Ibefun, Ogun state
Position: Hotel Manager.      
  August, 2016-Till date
· Implementation of management policies
· Writing of daily and monthly activities report to the Managing director
· Monitoring the sales from all sales outlet 
· Sees to the marketing of the hotel with the marketing team
· Ensuring the safety of guests and hotel properties
·  Effectively managing people in order to maximize their effectiveness and develop their potentials
· Ensuring maintenance activities is given immediate attention
· Setting target for each department and ensuring its achievement
· Working within set budget and preparing the budget
· Cost control in all departments
· General supervision of the hotel
· Maintaining the highest standard of customer services relationships, guest satisfaction and maximum profit maintained
· Rates review with the   Managing director when necessary 
· Preparing code of conducts for staff, the dos and don’ts in each department, also its implementation
Amador suites, 7/8, Young Arabamen street, off Farm b/stop Sangotedo, Lekki – Epe expresses way, Ajah.
Position:.   Operation Manage….,..September, 2012 - 2016
Job Description:
· Implementation of management policies
· Writing of daily and monthly activities report to the General Manager
· Monitoring the sales from all sales outlet 
· Ensuring the safety of guests and hotel properties
·  Effectively managing people in order to maximize their effectiveness and develop their potentials
· Updating rates with the General Manager when necessary
· Ensuring maintenance activities is given immediate attention
· Setting target for each department and ensuring its achievement
· Preparing the budget and working with it
· Cost control in all departments
· Member of the Management team
· General supervision of the hotel
· Maintaining the highest standard of customer services relationships, guest satisfaction and maximum profit maintained 

Joseph Court Luxury Apartments, 5b, Micheal Ogun Street, off Adeyemo Alakija
GRA, Ikeja, Lagos.
Position: Hotel Operation Manager.....January, 2011 – August, 2012
Job Description:
· Implementation of management policies
· Writing of monthly activities report to the Managing Director
· Monitoring the Front sales outlet activities
· Ensuring the safety of guests and hotel properties
·  Effectively managing people in order to maximize their effectiveness and develop their potentials
· Maintaining the highest standard of customer services relationships, guest satisfaction and maximum profit maintained
· Overseeing the publicity of the Hotel
· Updating rates with the Director when necessary
· Setting target for each department and ensuring its achievement
· Working within set budget
· Cost control in all departments
· Member of the Management
· General supervision of the hotel
· Report to the Managing Director
Febson Hotels (Nig) Limited, 24/25, Herbert Macaulay way
Wuse, Zone 4, Abuja.
Position: Assistant Hotel Manager......January, 2009 – December, 2010
Job Description: 
· Report to the Director of Operations
· Member of the Management team
· Set and control Budget
· Setting target for each department, and ensuring its achievement
· Cost control in all the departments
· Weekly meeting with Management team to brain storm for the betterment of the hotel
· General supervision of the hotel
· Ensuring discipline among the heads of department
· Effective management of human resources in the hotel
Lagos Airport Hotel, 111 Obafemi Awolowo way, Ikeja, Lagos
Position: Front Office Manager....Feb, 2007 – Dec, 2007
Job Description:
· Effective management of customer billing system
· Ensuring a fraud free department
· Monitoring of block booking
· Checking of daily reservation and transaction
· Daily and weekly report of front office activities 
· Checking  and ensuring proper application of discounted guests
· Preparing periodic appraisal
· Budget writing for the department
 Position:  Room Service Manager.................Aug, 2006 – Feb, 2007
Job description
· Monitoring and checking room service equipment and ensuring proper circulation
· Ensuring prompt service delivery to in-house guests
· Ensuring the room service complaints free from guests
· Working with the Chef to Monitor the quality and quantity of food served from the kitchen to in-house guests 
Position: Banquet Manager...Jan, 2006 – Aug, 2006
Job Description: 
· Taking halls, food and drinks reservation bookings
· Communicating to all involved departments
· Ensuring success of function without complain
· Preparing the corporate organisation bill and sending it to the Accounts department
· Taking proper care of banquet properties
Position: Sous Chef....March, 2005 – Jan, 2006
Job Description:
· Writing of daily menu
· Costing and portion control
· Reducing wastage to the barest minimum
· Ensuring enough stock in the store for use
· Physical stock taking of items
· Monitoring and calculating weekly catering percentage
Position: Housekeeping Manager...................Jan, 1998 – Mar, 2005
Job Description:
· Supervising the Floor housekeepers, room stewards, public area attendant and machine operators
· Preparing the floor housekeepers roaster and cross checking that of the room stewards and machine operators
· Manager on Duty for the hotel at night
· Taking weekly inventory for the department
· Ensuring enough materials are available for floor housekeepers, room stewards and machine operators to work with
· Prompt and quick attention to rectifying of faults
· Ensuring that the standard of the rooms are maintained
· Work towards cost control
· Training of floor housekeepers
· Writing staff appraisal and part of interview team for new staff

Bandico Hotel, Makurdi, Benue State
Position: Youth Corper.........................................  (1997-1998)
Job Description:
· Supervising the production in the kitchen
· Supervising the sales in the bar, restaurant and front office
· Training of staff
Mama Cass Restaurant and Catering Services, 2, Ogunsiji Close Alade b/stop off Allen Avenue
Ikeja, Lagos
Position: Kitchen Supervisor............................. (1993-1994)
Job Description:
· Production of Nigerian and Continental dishes
· Pastries,  salads and rendering outdoor services


Gateway Hotel, Sango – Otta, Ogun State
Position: Industrial Trainee........................................(1992)
Job Description:
· Bedroom maid
· Cook (Pasty, Continental dishes, Cold dishes & Salads, Nigerian dishes)
· Receptionist
· Laundry attendant
· Waitress
PERSONAL PROFILE:
Date of Birth:                 13/12/1970
Pace of Birth:                 Ebute- Metta, Lagos State
Sex:                                 Female
State of Origin:              Ondo
Nationality:                    Nigerian
Marital Status:              Married
Religion:                         Christianity
Hobby:                            writing, reading, cooking, playing volley ball
REFERENCE
Available on Request
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