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PROFESSIONAL SUMMARY
Key Account and Commercial Sales professional with 5+ years of progressive experience managing client relationships, driving business development, supporting revenue growth and coordinating commercial operations. Experienced in key-account portfolio management, tender and proposal development, pricing analysis, contract negotiation, sales-performance reporting and cross-functional stakeholder management. Combines relationship management with data-driven decision-making and hands-on experience using Excel, PowerPoint and Power BI to support commercial performance.
CORE COMPETENCIES
	• Key Account Management
	• Business Development
	• Client Retention & Growth

	• Sales & Revenue Analysis
	• Tender & Proposal Management
	• Pricing & Commercial Negotiation

	• Account Planning
	• Market & Competitor Analysis
	• Stakeholder Management

	• Cross-functional Collaboration
	• Excel
	• PowerPoint

	• Power BI
	
	


PROFESSIONAL EXPERIENCE
	Business Development & Key Accounts  |  Lavista Reservations
	Mar 2026 - Present


Lagos, Nigeria
•  Manage relationships with corporate, VIP and high-value clients across travel, cargo and logistics services, supporting repeat business and long-term account retention.
•  Develop new business opportunities through client prospecting, referrals, account follow-ups, upselling and cross-selling across multiple service lines.
•  Negotiate supplier and partner rates, evaluate service options and structure client quotations with attention to competitiveness, service quality and margin protection.
•  Coordinate client requirements with logistics, travel, and external service partners, resolving service issues and maintaining clear communication throughout delivery.
•  Monitor sales activity and customer requirements to identify growth opportunities and support commercial decision-making.
	Sales Account Coordinator / Key Account Management  |  Newrest Nigeria
	Oct 2020 - Feb 2026


Murtala Muhammed International Airport, Lagos
•  Managed a portfolio of key accounts across inflight catering, lounge, retail and hospitality operations, serving as a primary commercial contact and supporting client retention and revenue growth.
•  Led tender and proposal processes, including pricing analysis, commercial documentation and contract negotiations, translating business requirements into competitive client solutions.
•  Developed account-growth initiatives and identified opportunities to increase turnover across multiple service lines through client engagement and commercial analysis.
•  Analysed sales and operational performance and prepared management reports to support account reviews, performance tracking and business decisions.
•  Coordinated with operations, finance and other internal stakeholders to resolve client enquiries and service issues, strengthening service delivery and account relationships.
•  Supported commercial planning through market insights, customer feedback and performance data, helping management identify risks and growth opportunities.
	Sales Specialist  |  Newrest Nigeria
	Jan 2020 - Sep 2020


Murtala Muhammed International Airport, Lagos
•  Developed and maintained relationships with prospective and existing customers, generating new sales opportunities and expanding existing accounts.
•  Achieved sales targets through structured account planning, customer engagement and business-development activities.
•  Conducted market and competitor analysis to identify commercial opportunities and support sales strategy.
•  Negotiated and closed deals that contributed to a 25% revenue increase within the first quarter through data-driven sales strategies and strong client relationships.


EDUCATION
	Bachelor of Science in Business Administration  |  Crescent University
	2025


Abeokuta, Ogun State
	Higher National Diploma in Accountancy  |  Yaba College of Technology
	2018


Yaba, Lagos
	National Diploma in Accountancy  |  Moshood Abiola Polytechnic
	2015


Abeokuta, Ogun State
CERTIFICATIONS & TOOLS
Business Analytics with Excel (2023)  •  Product Masterclass - How To Build Digital Products (2022)  •  The Complete Product Management Course (2022)  •  Data Analytics (2021)
TOOLS  Microsoft Excel  •  PowerPoint  •  Power BI  •  Microsoft Office
Key Account & Commercial Sales Professional
