
AISHA JINADU
EVENT SUPPORT | CUSTOMER ENGAGEMENT | BRAND REPRESENTATION

Abuja, Nigeria  •  09063335935  •  shantiejay1@gmail.com

PROFESSIONAL PROFILE

Confident and people-oriented professional with experience communicating with patients, families, and members of the public in
healthcare and community settings. Skilled at explaining information clearly, listening to people’s needs, maintaining accurate
records, and working collaboratively. Brings strong interpersonal skills, professionalism, adaptability, and attention to detail to
event support, attendee engagement, brand representation, and customer acquisition activities.

KEY TRANSFERABLE SKILLS

• Customer and attendee engagement

• Clear verbal communication and active listening

• Explaining services and information in a simple, approachable way

• Professional representation and relationship-building

• Accurate documentation and information handling

• Team collaboration, adaptability, and time management

• Community outreach and public education

RELEVANT EXPERIENCE

Nurse Intern — Federal Medical Centre, Jabi, Abuja

July 2025 – July 2026

• Communicated with patients and relatives, responded to questions, and explained care processes clearly and respectfully.

• Worked with multidisciplinary teams to support smooth day-to-day service delivery.

• Maintained accurate records and handled information carefully while managing multiple tasks.

NYSC Nurse — 82 Division Military Hospital

April 2024 – March 2025

• Supported patient-facing services in Accident & Emergency and General Outpatient settings.

• Engaged with people from varied backgrounds, listened to concerns, and communicated next steps clearly.

• Contributed to coordinated team activities in a structured, service-focused environment.

Student Nurse Volunteer — General Hospital, Kubwa

June 2022 – November 2022

Supported patient services in the paediatric outpatient department and Accident & Emergency unit, developing experience in
public interaction, teamwork, and service support.

EDUCATION

Master of Public Health (MPH) — Miva University | In progress, expected December 2026

Bachelor of Nursing Science (B.NSc.) — University of Ilorin | 2017–2023

ADDITIONAL INFORMATION

Location: Abuja, Nigeria    Language: English

Availability: Available for in-person event assignments in Abuja, subject to scheduling.



