ARABELLA RAIN CORNELIUS

Sales Representative | Cashier/POS Officer | Customer Service | Store/Game House Supervisor

Phone 09033468105

Email arabellacorneliusrain247@gmail.com
Location Lagos, Nigeria

Availability Auvailable to resume immediately

PROFESSIONAL SUMMARY

Reliable and customer-focused sales and cash-handling professional with hands-on experience in sales, POS
operations, customer service and game-house management. Experienced in handling transactions, assisting
customers, maintaining accurate records and supporting day-to-day shop operations. Promoted into management
through diligence and integrity. Seeking a cashier, sales, customer service, retail or supervisor position in Lagos.

CORE SKILLS

« Sales and customer service

« POS operations and cash handling

« Transaction accuracy and accountability

* Game-house/betting-shop operations

» Team supervision and daily shop operations

« Customer communication and problem solving
* Record keeping and basic administrative duties

« Digital literacy and ability to learn new systems quickly

WORK EXPERIENCE

Game House — Manager / Sales & POS Operations
Nigeria | Previous Employment

* Managed day-to-day game-house operations and supported customers with transactions and services.

< Handled POS and cash transactions with attention to accuracy and accountability.

* Served customers professionally, resolved routine issues and maintained a positive customer experience.
» Supported sales activities and shop operations while maintaining integrity and diligence.

 Progressed into a management role based on reliability, diligence and integrity.

EDUCATION

West African Senior School Certificate Examination (WASSCE/WAEC)
Secondary School Education, Nigeria

ADDITIONAL STRENGTHS

Graphic design ¢ Al content creation ¢ Digital technology ¢ Al tools « Research skills « Digital literacy

REFERENCES

Available upon request.




