 
AJIKU, Ayodeji  Kolawole 
59, Okunola Road, Egebda, Lagos State. 
+2348068897292 ajikubiojo1@yahoo.com 
 
Bio-Data 
	Sex:  	           Male 
State of Origin:    Ondo  
 
 

 
Objective:  
My intent is to add value to the organizational corporate goals, contribute immensely to my organization, with an ease to learning and understanding an entirely new environment and process result driven, resourceful and experienced person in the management of top level management. Has a track record of good management of individuals. Work with team to develop departmental goals and objectives. Serve as a team by supporting efforts to shape the business environment with relevant information and issue analysis. 
 
PROFESSIONAL SUMMARY
Highly accomplished Hospitality Professional with 7 years of progressive experience specializing in luxury Front Office operations, guest relations, and team leadership. Proven track record of elevating guest satisfaction scores, optimizing check-in/check-out workflows, and managing high-pressure situations with diplomacy and poise. Expert in utilizing global Property Management Systems (PMS) to streamline room inventory and maximize revenue. Adept at leading front-of-house teams to deliver bespoke, 5-star service to corporate executives, VIPs, and international travelers.

• Hospitality Systems: Property Management Systems (e.g., Opera, Fidelio), Channel Managers, and POS tools.
• Operations: Guest Relations Management, VIP Protocol, Shift Handover & Auditing, Upselling & Revenue Optimization.
• Soft Skills: Escalation Resolution, Interpersonal Communication, Cultural Awareness, Team Leadership & Training. 
 
Education                 [Adekunle Ajasin University, Akungba Akoko,Ondo State] 
 
[B.Sc. In Banking and Finance] 	 	 	 	 	 	[Feb.2012- June, 2016] 
 
 	 	 	[Olusola International High School, Iju ] 
 
 [Senior Secondary School Certificate – NECO]                            	[June/July, 2008] 
 
[Aunt Stella Group of School, Akure]  
 
[Primary School Leaving Certificate] 	 	 	 	 	[July,2001] 
 

 
Experiences  

Heala Tech Limited
(March 2024 – Date)
Role:                     Growth Partner

Four Points  by Sheraton, Victoria Islands 
(August 2021 – January 2024)  
Role:  	Guest  Service Agent 
 
Bourbon House Café, Lagos 
(November, 2020 – August 2021) 
Role:                       Restaurant Supervisor 
 
 
Radisson Blu Hotel, Lagos, Ikeja 
(February, 2019 – March, 2020) 
Role:  	Guest Relations Agent 
 
 
Guinness Nigeria Plc. Ibadan 
(December, 2018) 
Role:  Assistant Territory Manager      
 
 
Interest           
 
Learning, Community Service, listening to music, having fun in all I do and meeting new   people. 	 
 
 
Referees 	 Excellent references available upon request 
