AZUOGU OLUCHI BENEDICTA
oluchiazuogu@gmail.com | Remote- Friendly| GMT +1 Time Zone | +2348149731089 |
LinkedIn: http://www.linkedin.com/in/oluchi-azuogu-077b3436b 
PROFESSIONAL SUMMARY
Dedicated and customer-focused professional with experience in client relations, sales support, and administrative coordination. Skilled in handling customer inquiries, resolving issues efficiently, and maintaining positive customer experiences in fast-paced environments. Strong communication, multitasking, and problem-solving abilities with proficiency in Microsoft Office tools and customer support operations.
CORE SKILLS
Customer Service & Client Support
Verbal & Written Communication
Complaint Resolution
Active Listening & Empathy
Sales & Customer Relations
Team Collaboration
Time Management & Multitasking
Attention to Detail
Problem-Solving
Microsoft Office Suite (Word, Excel, PowerPoint, Outlook)
Data Entry & Record Keeping
Adaptability & Fast Learning
PROFESSIONAL EXPERIENCE
Medical Sales Receptionist | Blueworth Global Resources Limited, Lagos | February 2025 – Present
Welcome and assist customers professionally, ensuring a positive and friendly experience.
Respond to customer inquiries regarding products, prescriptions, and purchases promptly and accurately.
Maintain customer records, invoices, and inventory updates using Microsoft Office tools.
Coordinate with sales representatives to process orders and resolve customer concerns efficiently.
Support daily front-desk operations while maintaining a customer-focused environment.
National Service Member | National Youth Service Corps (NYSC), Lagos | January 2025 – December 2025
Provided administrative and operational support in a structured work environment.
Assisted with communication and coordination between team members and stakeholders.
Managed assigned responsibilities efficiently while meeting deadlines and organizational standards.
Industrial Training Intern | National Agency for Food and Drug Administration and Control (NAFDAC), Yaba | January 2023 – June 2023
Maintained accurate documentation and organized records with strong attention to detail.
Worked collaboratively with team members to support daily operational activities.
Followed organizational procedures and maintained professionalism in all assigned duties.
Hospital Intern | Aviation Medical Clinic, Ikeja | April 2018
Assisted patients with appointment scheduling and general inquiries.
Maintained patient records while ensuring confidentiality and accuracy.
Supported administrative operations and contributed to smooth customer service delivery.
EDUCATION
Bachelor’s Degree in Applied Biochemistry | Nnamdi Azikiwe University, Awka | 2019 – 2023
CERTIFICATIONS
Certificate of Completion in Product Design – 2026 | Axia Africa
National Youth Service Corps (NYSC) Certification – 2025
Health, Safety, and Environment (HSE) Certification – 2025
REFERENCES
Available upon request.
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