EDUCATION                                                                                                                                         















 (
PERSONAL DATA:
) (
Date ofBirth:
6th June,
 
1982
Sex:
Male
Marital
 
Status:
Single
EXPERIENCE
) (
EJESEI
BENEDICT
 
SUNDAY
CONTACT:
07031677958, 09062102857
benedictejesei@yahoo.
com
4, Modupe Close, Akute,
Berger.
CAREER OBJECTIVE
To develop a
 
qualitative
 
career
within a distinguished
 
corporate
environment where pro
fessionalism
 
and excellence are 
the watch-word
   
and contribute to th
e growth
 
of a
progressive organization 
with
qualitative products
 and services.
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Customer Relationship Manager/Sales Team Lead
CITIZENS MARKET LTD.
•    Serves as a primary point of contact for client enquiries, concerns and feedback
•   Fostering long-term partnerships to enhance client loyalty and business growth.
•   Collaborate with the sales team to design strategies that meet clients ’ needs and align with marketing    objectives.
•   Evaluating client performance and provide insights and recommendations for improvement.
•   Act as a liaison between clients and internal teams,   ensuring that the client feedback is incorporated into product development and marketing strategies.
•   Coordinate with supply chain and logistics team to ensure timely delivery of products and services
•   Participate in strategic planning sessions to
contribute insights related to client needs and market dynamics.

February 2021 – Dec 2022
Sales Representative at ShopTopUp Nigeria LTD.
•   Identify and reach out to potential customers through various channels.
•   Develop and maintain a record of prospects to ensure continuous sales growth.
•   Build and maintain long lasting relationships with
clients to enhance customer satisfaction and loyalty.





May 2017 – January 2020
NPOWER INITIATIVES SUBJECT TEACHER-MATHEMATICS AND ECONOMICS
NPOWER, FEDERAL GOVERNMENT EMPOWERMMENT INITIATIVE .
•   Train and prepare students for the Junior West African Examination 
•   Preparing Lesson Note and ensure attendance are complied with
•   Reporting class activities to the management and prepare the  student for other mathematics competitions 


February 2024
Aptech Educational Institute, Nigeria, Lagos

November 2010
University of Benin, Benin City, Edo State.

June 2004
Yaba College of Technology, Yaba, Lagos State

June 2000
Estate Grammar School Ilupeju, Lagos State

CERTIFICATION


•   Certification in Data Analytics(Python, PowerBI, EXCEL and SQL)
•   Bsc Economics and Statistics
•   NYSC Certification (Exemption Letter)
•   OND Accountancy and Finance
•   WASSCE Certification


SKILLS


•   Problem solving strengths
•   Ability to work without supervision
•   Negotiation Tactics
•   Interpersonal Communication Skills
•   Technological Knowledge
•    Strategic Planning
•   Data Analysis Skills

Referee:
Pastor James
Christ Apostolic Church, Igbopa London, Ijede Ikorodu
Tel:0809516228
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