SIMPA BRIGHT AJAYI
📍 Agege, Lagos, Nigeria
📞 08109831227 | 07038033457
📧sympaconsult@gmail.com/sympa_cool007@yahoo.com

PROFESSIONAL SUMMARY
Experienced and results-driven Hospitality Operations Manager with over 12 years of progressive experience in restaurant, lounge, and facility operations. Proven ability to manage high-volume outlets, lead large teams, and deliver exceptional customer service while driving revenue growth and operational efficiency. Skilled in staff supervision, service excellence, inventory control, and compliance with health and safety standards. Passionate about creating outstanding guest experiences and maintaining high operational standards.
CORE COMPETENCIES
· Hospitality & Restaurant Operations Management
· Customer Service Excellence
· Team Leadership & Staff Training
· Sales Growth & Revenue Optimization
· Inventory & Cost Control
· Health, Safety & Regulatory Compliance
· Vendor & Supplier Management
· Conflict Resolution & Customer Relations
· Performance Monitoring (KPIs)
· Process Improvement & Efficiency

Branch / Facility Manager
Magrellos Restaurant, Obalende – Lagos                      | Jan 2024– Jan 2026
· Managed full restaurant operations including staff supervision, customer service, and facility maintenance
· Led a team of 40+ staff, improving productivity and service delivery standards
· Increased customer satisfaction through service improvements and staff training
· Controlled operational costs and improved profitability
· Ensured strict adherence to hygiene, safety, and regulatory requirements

RESTAURANT \OPERATION S MANAGER 
Amala Sky Republic & Lounge | 2019 2024
· Coordinated daily restaurant and lounge operations
· Maintained discipline and high service standards across all departments
· Ensured timely supply and availability of raw materials
· Supported management in achieving sales targets and operational goals

Sales/Operations & Facility Manager
De Tastee Fried Chicken Ltd, Victoria Island           | Oct 2011 – Sept 2016
· Managed multi-unit restaurant operations, increasing revenue and efficiency
· Supervised large teams and ensured smooth day-to-day operations
· Implemented sales strategies that improved customer turnout and revenue
· Maintained high standards of hygiene, safety, and facility management

Unit Manager
Licks and Chops Eatery, Lagos                            | May 2008 – Feb 2011
· Oversaw daily operations of the outlet including staff and customer service
· Ensured quality control and smooth service delivery
· Managed inventory and reduced operational wastage

Senior Supervisor (Assistant Manager)
Sweet Sensation Confectionery, Ikeja                 | Apr 2006 – May 2008
· Assisted in managing restaurant operations and supervising staff
· Improved team productivity and customer satisfaction
· Ensured compliance with company policies and service standards
Assistant Supervisor                                                |   Apr 2005 – Apr 2006
· Supervised counter operations and product display
· Ensured product quality and availability
· Coordinated staff activities and customer service


EDUCATION
Accountancy 
Enugu state University of Science and Technology, Enugu  – 2012
HND, Accountancy 
Yaba–College of Technology 2007-2009
ND, Accounting
 Ida Poly, Kogi State2002–2004

HOBBIES & INTERESTS
· Travelling
· Football & Volleyball
REFERENCES
Available upon request


