URORO BLESSING ONORIODE
13 Adiele Street, off Psychiatric Road, Port Harcourt, Rivers State
Tel: | 08148428484 / 07083883562
Email: blessinguroro9@gmail.com

Gender: Female| Date of birth: 15" July 1999| | Nationality: Nigeria

PROFILE SUMMARY

Blessing Uroro is an enthusiastic, performance-driven Banking Sales & Customer
Acquisition Specialist with excellent communication and organizational skills. Recognized
as 2nd Top Best Performing DSA/LSA in SS/SE Region, H1 2026. Proven track record of
onboarding 300+ customers and mobilizing 8400M+ in CASA in 1 year 6 months.
Hardworking, detail-oriented, and passionate about achieving organizational goals.

AWARDS & RECOGNITION
2nd Top Best Performing DSA/LSA
Union Bank of Nigeria | H1 2026

Top performer in Retail Banking Business across South-South and South-East regions

PROFESSIONAL EXPERIENCE
Direct Dales Agent | UNION BANK OF NIGERIA
Port Harcourt, Nigeria | Feb 2025 - Present

* Mobilized over #400,000,000 in CASA deposits through Target Savings and investment
products

e Onboarded 300+ new customers for Current Accounts, Savings Accounts, Domiciliary
Accounts and Card products

e Achieved 2nd Top Best Performing DSA/LSA recognition in SS/SE region for H1 2026
e Conduct product consultations on savings, investments, and card solutions

¢ Ensure 100% compliance with CBN guidelines and bank KYC/AML procedures


mailto:blessinguroro9@gmail.com

¢ Build client relationships to drive retention, referrals, and cross-selling

Administrator | KOME IGHO FOUNDATION Port Harcourt, Nigeria | Jan 2024 - Present
¢ | ead and manage volunteer teams of 10+ for community outreach programs

¢ Develop marketing content to increase brand visibility and participation

e Plan budgets, allocate resources, and prepare progress reports

Business Support Officer | AHAVA YADA ACADEMY TRAINING INSTITUTE | NYSC Port
Harcourt, Nigeria | Jan 2023 — Nov 2023

* Managed client relationships and ensured high customer satisfaction

¢ Handled data entry, report generation, and daily operations

EDUCATION

Bachelor of Arts in Education, English Studies

University of Port Harcourt, Nigeria | Nov 2021
CERTIFICATIONS

e National Youth Service Corps (NYSC) Certificate | 2023

e Annual Compliance Attestation Program | Union Bank | 2025

e H1 Compliance E-Learning | Union Bank | 2025

CORE SKILLS

Banking Sales: Customer Acquisition, CASA Mobilization, Savings, Investment Products
Customer Service: Onboarding, KYC/AML, Relationship Management

Technical: Core Banking Application, Google Workspace, Microsoft Office

Soft Skills: Communication, Negotiation, Problem Solving, Time Management
REFERENCES

Available on request



