                    AKPAN CHARITY IMAOBONG .
                    No 83, Baba Kwara Road, Orile Iloye Sango Ota, Ogun State.                                   
                    Email: acharity490@gmail.com. 
                    Phone no:08065816117. 
 
Objective 
To contribute to a reputable and dynamic organization with target driven to achieve result oriented and to contribute my personal desire to excel the growth and development of the organization. 
 
Personal Profile   

Gender:                Female 
Marital Status:     Single 
Religion:             Christian 
Nationality:         Nigerian 	 	 	 	 	 	 	 
 
Qualifications And School Attended
  
2018 –2018             Funky Computer Institute 
Achieved:             (Diploma) in Microsoft Office 
 
2016 – 2017           Nigeria Institute of Management (Chartered) 
Achieved:              Proficiency Certificate in Management 
 
2010 – 2015 	      Cross River University of Technology, Calabar 
Achieved: 	     (B.SC) Accounting.  
 
2002 – 2008           Eva Adelaja Girls Secondary School,Bariga 
Achieved               (WASSCE) 
 
1996 – 2002            Ojuwoye Public School,Mushin Lagos 
Achieved                (FSLC) 
 
Qualities: 
· Good customer relationship skill 
· Ability to work with little or no supervision 
· Team Playing Skills  
· Professional Office Procedures 
· Innovation and Intuitive 
· High sense of trust and strict confidentially  
· Professional verbal an written communication skills.
  
Work Experience. 
 
     [2024- Present]              Stackivy [Ardillatech]
     Position Held:                Accounting Officer
Main duties performed:
· Documented customer interactions and transactions, maintaining accurate records of all dealings.
· Prospecting new clients and maintaining relationship with the existing clients.
· Negotiating sales deals and preparing sales reports and meeting targets.

[2022 – 2024] 	 Some Money Loan App 	 
Position Held:        Customer Care Representative. 
Main duties performed: 
· Maintain a cordial relationship with new and existing customers. 
· To ensure the customers get their money on time. 
· Handling customers complaints and resolving issues promptly and procedures
 
[2021 – 2022] 	 Trade Depot 	 	 
Position Held:       Digital Sale’s Executive
 Main duties performed: 
· Build and maintain cordial relationship with new and existing customers.  
· Ensure their goods are being delivered. 
· Ensure a smooth relationship between customers and drivers.  

 
[2019- 2021]            GBC Company 
Position Held:        Front Desk Officer      
Main duties performed: 
· Answering and directing phone calls to the appropriate staffs.
· Responding to inquiries and providing accurate information.
· Receiving, sorting, and distributing mail and deliveries.
· Keeping the reception area clean, organized, and presentable.
 
[2018 – 2019]      Virony Nigeria Limited 
Position Held:        Account Officer
 Main duties performed:  
· Build and maintain cordial relationship with new and existing customers 
· Ensuring smooth communication and prompt resolution to customers 
· Maintenance of office files and documents. 
 
[2016 – 2017] Teaching   Gov’t Boarding School, Sokoto State (NYSC)
 Position Held:    Mathematics Teacher      	
     Main duties performed:  
· Effectively tutored students towards success in their terminal examinations
· Planned and delivered well-structured lessons to equip the students.
· Evaluated student’s ability with quiz, class works, home works, examinations etc. 

Skills :
Microsoft words |Excel, Customer service, Problem solving, Documentation	
Hobbies and Interests  
Researching, Travelling, Solving problems and Meeting people 
 
Referees: to be provided when needed 
 
 
