CHINAZOR CONFIDENCE FRANCIS
Lagos, Nigeria  |  +234 707 245 0084  |  chinazorgreatness555@gmail.com
LinkedIn: linkedin.com/in/chinazom-francis-7813782b5
PROFESSIONAL SUMMARY
Psychology graduate with practical experience in customer communication, sales support, cashiering, record keeping and administrative duties. Possesses strong interpersonal skills, empathy, attention to detail and an understanding of human behaviour. Able to communicate professionally, maintain accurate records, support daily operations and adapt to changing work demands. Eager to contribute to customer satisfaction and organizational goals while developing further expertise in customer service and client relations.
RELEVANT EXPERIENCE
Orisfly International Limited | Lagos, Nigeria  •  2026
Secretary | Cashier | Salesperson
Maintain and update payment and cashbook records as part of cashiering responsibilities.
Handle routine administrative and clerical tasks, supporting the organization of business information.
Communicate with customers and support sales-related activities.
Pay attention to transaction details and recorded amounts when documenting payments.
Dickson Steels | Building Materials Company, Lagos  •  2016
Salesperson
Supported daily business operations and customer communication.
Assisted with routine operational tasks and coordination between customers and management.
EDUCATION
B.Sc. Psychology  |  Lagos State University, Ojo, Lagos  |  2022–2025
Second Class Honours (Upper Division)
TRAINING
Data Analysis — TS Academy (2026; practical exposure to Excel and Power BI)
Human Resource Training — Laduttl Consult, November 2025
ACADEMIC RESEARCH
Undergraduate research project
Influence of Perceived Interparental Conflict and Narcissism on Bullying Behaviour among In-School Adolescents in Lagos State.
Completed an undergraduate research project involving research data, statistical analysis, and interpretation of findings.
Developed experience engaging with research questions, evidence, and structured reporting.
TRANSFERABLE SKILLS
Attention to detail • Record keeping • Organization • Critical thinking • Communication • Teamwork • Adaptability • Empathy
REFERENCES
Available on request.
