OJOCHEBO OGBADU
EVENT SALES REPRESENTATIVE | CUSTOMER ENGAGEMENT | SALES SUPPORT
Location: Dei-Dei, Abuja, FCT, Nigeria
Phone: 09044777350
Email: only.chebo@gmail.com


PROFESSIONAL PROFILE
A motivated, customer-oriented, and adaptable individual with practical experience in selling products and assisting food vendors. Possesses good communication skills, an approachable personality, and an understanding of the importance of customer satisfaction. Comfortable interacting with customers, responding to enquiries, and supporting day-to-day sales activities. A quick learner who works well with others and is committed to professionalism, punctuality, and achieving assigned objectives. Seeking to contribute these skills as an Event Sales Representative while gaining further experience in event sales and customer engagement.

KEY SKILLS
- Sales and Customer Engagement: Practical experience selling products and interacting with customers.
- Communication Skills: Able to communicate politely, explain information clearly, and engage people in a friendly manner.
- Customer Service: Understands the importance of treating customers respectfully and creating a positive buying experience.
- Product Promotion: Willing and able to present products, explain their benefits, and encourage potential customers to make informed purchasing decisions.
- Teamwork: Experience working alongside food vendors and supporting sales-related activities.
- Adaptability: Able to learn quickly, follow instructions, and adjust to a busy event environment.
- Professionalism and Reliability: Committed to punctuality, personal presentation, and completing assigned responsibilities.

RELEVANT WORK EXPERIENCE
Sales and Customer Service Assistance
Informal Sales Activities
- Sold products and interacted directly with potential customers to support sales.
- Communicated with customers, responded to questions, and assisted them during purchasing decisions.
- Developed practical familiarity with customer preferences and the importance of polite, effective communication.
- Gained experience engaging with different people and presenting products in a way that encourages interest.

Food Vendor Assistance
Informal Work Experience
- Assisted food vendors with their day-to-day business activities.
- Interacted with customers in a food-service environment and supported a positive customer experience.
- Gained practical exposure to the importance of service delivery, customer satisfaction, and efficient teamwork.
- Developed an understanding of working responsibly in a busy environment where customers expect prompt and courteous service.

EDUCATION
Ahmadu Bello University (ABU), Zaria
Bachelor’s Degree Programme in Civil Engineering
400 Level Undergraduate Student
Currently on academic break.

PERSONAL ATTRIBUTES
- Friendly, confident, and approachable.
- Willing to engage unfamiliar people professionally.
- Responsible, punctual, and eager to learn.
- Able to work collaboratively in a team.
- Comfortable working in a busy, customer-facing environment.
- Focused on delivering results and representing an organisation positively.

AVAILABILITY
Available for a one-day event assignment in Abuja, subject to confirmation of the event date and schedule.

REFEREES
Available upon request.
