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kolawoleemmanuel875@gmail.com

PROFILE SUMMARY
Customer Support Associate with approximately one year of experience delivering phone, email and chat assistance in the telecommunications sector. Recognised for improving customer satisfaction by providing tailored solutions and collaborating with technical teams to resolve network issues swiftly. Combines strong communication, problem‑solving and technical troubleshooting abilities to identify root causes, guide users through platform tools and ensure issues are fully resolved, aligning with the role's focus on exceptional customer experiences and remote service delivery.
SKILLS
· Customer support via phone, email and chat
· Technical troubleshooting
· Root‑cause analysis
· Communication and interpersonal skills
· Problem solving
· Multitasking
· Team collaboration
· Time management
· Adaptability
· Microsoft Office proficiency
· Attention to detail
· Customer service training
WORK EXPERIENCE
Customer Service Representative
Vuvu Telecom
2024 - 2025
· Handled inbound customer inquiries via phone and email, delivering prompt resolutions and maintaining service quality.
· Provided tailored solutions to resolve account and transaction‑related questions, enhancing overall customer satisfaction.
· Collaborated with the technical team to diagnose and fix network issues, reducing repeat contacts and improving service reliability.
· Managed a high volume of calls and emails, ensuring timely communication and accurate record keeping.
· Documented common issues and suggested process improvements, contributing to a smoother support workflow.

IT Student
Obafemi Awolowo University
2024 - 2025
· Assisted in maintaining the university's digital systems, ensuring reliable access for staff and students.
· Supported data management tasks, organising records and performing routine backups.
· Performed basic network troubleshooting, identifying and resolving connectivity problems under supervision.
· Participated in system operation exercises, gaining practical knowledge of computer networking fundamentals.

Creative Fashion Designer (Freelance)
Self‑Employed
2023 - Present
· Designed and tailored unique clothing pieces, translating client concepts into finished garments.
· Managed client orders, measurements and consultations, ensuring clear communication and timely delivery.
· Coordinated with suppliers for materials, maintaining quality standards and cost efficiency.
· Handled invoicing and after‑sales follow‑up, building repeat business through attentive service.
EDUCATION
B.Sc, Physics, Federal University Oye‑Ekiti, Nigeria
Month Year - Month Year
IT Studies, Computer Systems, Obafemi Awolowo University, Nigeria
Month Year - Month Year
CERTIFICATION & TRAINING
Certificate in Photography, Provider, 2021
Customer Service Training, Provider, 2024
Basic ICT Skills, Provider, 2023
