EMMANUEL GBENGA ODERINDE

Electrical Engineer and Maintenance Specialist

| +2348062802123 | eoderinde009@yahoo.com |

PROFESSIONAL SUMMARY

Dependable Maintenance Technician and Electrical Engineer, recognized for consistent
productivity and solutions-oriented mindset in challenging environment. Exhibiting exemplary
work ethics and willingness to learn new processes and techniques that drives team success
and operational goals.

SKILLS

Technical and Operational

e Troubleshooting & Diagnostics: Electrical systems, and mechanical failure analysis.

e Quality Assurance: Ensuring compliance with safety standards and operational codes.

e Preventative Maintenance: Planning and executing routine inspections to minimize
downtime.

Communication and Relations

e Client and Vendor Relations: Managing external and internal partnerships.
e Negotiation: Handling contracts and service level agreements (SLAs).
e Customer Service: Translating complex technical issues for non-technical stakeholders.

Leadership and Strategy

e Team Leadership: Mentoring junior technicians and coordinating workflow.
e Strategic Planning: Resource allocation and long-term maintenance scheduling.

EXPERIENCE

ELECTRIC VEHICLE TECHNICIAN
ESTYMOL OIL SERVICES LTD, lkeja GRA Lagos. | May, 2023 — Till date|

e Diagnostic Optimization: Engineered and implemented standardized diagnostic
procedures, improving fault-finding accuracy and reducing vehicle downtime.

e Infrastructure Management: Spearheaded the preventative maintenance program for
high-voltage charging dispensers, ensuring 99% uptime and peak operational efficiency.

e Technical Troubleshooting: Rapidly diagnose and resolve complex electrical faults,
including charging communication errors, hardware malfunctions issues.



e Operational Readiness: Coordinate daily charging logistics for the EV fleet to ensure
100% deployment readiness for all vehicles.

ATM TECHNICIAN, REPAIR AND MAINTENANCE DERPARTMENT.
Ark Technologies Limited, Oshodi, Lagos. |2019 —2022|

e Engineering Leadership: Directed a high-performing team engineers, overseeing the
maintenance and repair of a large-scale ATM network to meet strict performance KPlIs.

e Technical Mentorship: Mentored and coached junior technicians, implementing a structured
training program that improved team technical competency and repair speed.

e Operations & Process Improvement: Developed and deployed strategic maintenance workflows
that increased overall team productivity and fleet profitability.

e Remote & On-Site Support: Provided expert-level technical assistance—both physically and via
remote diagnostics—to resolve complex mechanical and electrical ATM failures.

e Stakeholder Management: Professionally resolved high-level client complaints and service
objections, maintaining first-class service standard

ATM TECHNICIAN AND MAINTENACE ENGINEER Inlaks Nigeria
Inlaks Nigeria, Victoria Island, Lagos. |2013 -2019|

e Technical Refurbishment: Expertly repaired, serviced, and refurbished complex ATM hardware
components, extending equipment lifespans and reducing replacement costs.

e Quality Control: Performed rigorous post-repair testing on machinery and electrical components
to ensure 100% operational efficiency before redeployment.

e Technical Training: Standardized repair procedures and "best practices" for onboarding new
technical staff, significantly reducing average turnaround times (TAT).

e Remote Diagnostics: Provided high-level remote troubleshooting support to field engineers,
resolving technical hurdles and maintaining peak network productivity.

e SLA Compliance: Guaranteed the prompt and accurate completion of all service requests,
consistently meeting strict Service Level Agreements (SLAs) for banking clients.

EDUCATION

2009 - 2011 HND [Higher National Diploma] in Electrical/Electronic Engineering
Lagos State Polytechnics, Lagos

2004 - 2006 OND [Ordinary National Diploma] in Electrical/Electronic Engineering
Moshood Abiola Polytechnic, Ojeere, Abeokuta

REFEREE

Available on request



