ENILOLOBO SAMSON Q.
Sales & Marketing Professional | CRM Pipeline Management, Digital Marketing & Revenue Growth | IT & Customer Support
Lagos, Nigeria  |  +234 703 165 3201  |  samola2094@gmail.com  |  linkedin.com/in/enilolobo-samson-0926b0188

PROFESSIONAL SUMMARY
Results-driven Sales & Marketing Specialist with 5+ years of experience across full-cycle sales, business development, digital marketing, and customer/IT support. Proven track record managing 50-150+ prospect and customer accounts weekly, growing qualified lead generation by 30% and brand awareness by 50% through HubSpot-driven sales and marketing automation, and improving conversion and retention by an estimated 20% through cross-functional collaboration with teams of 6-15. HubSpot-certified in Sales Software and Inbound Marketing, with additional IT Support training covering CRM and help-desk ticketing systems, technical troubleshooting, SOP documentation, and team collaboration tools (Slack, Google Workspace, Calendly). Skilled in cold calling, telemarketing, email marketing, multi-channel outreach, pipeline management, campaign planning, and client relationship management. Currently pursuing an MBA at the University of Ibadan.
KEY SKILLS
Sales & Business Development: Full-Cycle Sales, Lead Generation & Prospecting, Cold Calling & Telemarketing, Pipeline & Opportunity Management, Sales Target & Quota Achievement, Client Acquisition & Retention, Negotiation & Closing, Multi-Channel Outreach (Phone, Email, Social Media)
Marketing & Digital Campaigns: Digital & Inbound Marketing Strategy, Email Marketing & Lead Nurturing, Campaign Planning & Execution, Brand Awareness & Positioning, Customer Segmentation & Personalization, Social Media Marketing, Marketing Automation
CRM & Sales Tools: HubSpot CRM (Sales Hub & Marketing Hub), Sales Pipeline & Forecasting, Account/Customer Record Management, Sales Performance Reporting & Analytics
IT & Customer Support: CRM & Help Desk Ticketing Systems, Technical Troubleshooting & IT Support Fundamentals, SOP Documentation & Process Improvement, Customer Issue Resolution, Remote Support Tools
Collaboration & Productivity Tools: Slack, Google Workspace (Docs, Sheets, Meet), Calendly, Microsoft Office, Digital Communication Platforms
Relationship & Admin: Stakeholder & Account Relationship Management, Sales & Marketing Alignment, Administrative & Documentation Accuracy
PROFESSIONAL EXPERIENCE
Sales Person  |  Trading Academy, Remote	August 2025 - Present
1. Conduct outbound cold calling and telemarketing to generate and qualify new leads for trading education products and services.
1. Manage the full sales conversation from first contact to close, applying objection-handling and negotiation techniques to consistently convert prospects into paying clients.
1. Maintain accurate records of prospect interactions and follow-up activity to support pipeline visibility and forecasting.
CRM & Sales Manager  |  Zamani Outfit and Automobiles, Lagos, Nigeria	May 2021 - Present
1. Drove the full sales pipeline from enquiry to close for 50-150+ prospects weekly, applying CRM data and targeted follow-up strategy to maximize conversion and consistently hit sales targets.
1. Partnered with a cross-functional team of 6-15 to align sales, marketing, and customer communication, contributing to an estimated 20% improvement in customer retention and satisfaction.
1. Planned, executed, and optimized sales and marketing campaigns using CRM insights to drive customer acquisition, pipeline growth, and revenue.
1. Segmented customer database into 3+ key groups to deliver targeted, personalized outreach and follow-up communication, improving close rates.
1. Maintained accurate CRM and account records, and produced performance reports to track pipeline, conversion, and retention metrics.
HubSpot Sales & CRM Specialist  |  ABS Logistics, Remote (USA)	March 2018 - August 2020
1. Implemented HubSpot CRM and sales automation workflows, increasing qualified lead generation by 30%.
1. Ran multi-channel outreach campaigns (email, social, digital), improving brand awareness by 50% and strengthening prospect engagement and pipeline volume.
1. Built lead scoring models and sales pipeline dashboards to track prospects from first contact through to close, supporting accurate forecasting.
1. Delivered regular performance reports and data-driven insights to guide sales strategy and revenue decisions.
Part-Time Manager  |  Bolambe Farms, Abeokuta, Nigeria	Jan 2015 - Jan 2019
1. Drove product sales, pricing, and customer outreach across 2 production units (poultry and Garri processing), coordinating branding, packaging, and distribution.
1. Managed client relationships and operational planning, stepping in to cover full managerial responsibilities during the general manager's absence.
Stylist & Sales Supervisor  |  Raymond World of Beauty Salon, Lagos, Nigeria	Jan 2012 - Jan 2014
1. Sold salon services and retail products to attract and retain customers, building repeat business and revenue through personalized client engagement.
1. Managed client relations, product sales, and daily business operations, including finances and supply ordering.
EDUCATION
MBA (In Progress)  |  University of Ibadan	August 2026 - Present
B.Sc. in Business Administration  |  Olabisi Onabanjo University	Jan 2014 - Jan 2018
CERTIFICATIONS
1. IT Support Certification - Digital Witch Community (2026)
1. HubSpot Inbound Marketing Certification - HubSpot Academy (Nov 2024)
1. HubSpot Sales Software Certification - HubSpot Academy (Nov 2024)
1. HubSpot Management - Udemy Certified Expert (Aug 2013)
LANGUAGES
English (Fluent), Yoruba (Fluent)
