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Professional Summary  

Results driven and customer-focused professional with a Bachelor of Education in Economics Education and over 5 years of experience in sales, merchandising, and retail operations. Skilled in product promotion, inventory management, and building strong customer relationships to drive business growth. 
Work History 
Merchandiser — Gree AC (SPAR, Lekki 1, Lagos) 
2021 – 2023 
· Managed product displays to maximize visibility and customer engagement, increasing sales of Gree AC units  
· Monitored competitor activities and provided feedback to improve sales strategies  
· Ensured compliance with company merchandising standards and promotional campaigns.  
Merchandiser — Pragmatic (Game, Sangotedo / Cash n Carry, Ajah, Lagos) 
2020 – 2021 
· Organized and maintained product displays to boost visibility and drive customer purchases • Engaged with customers to explain product features, benefits, and promotions. 
· Monitored inventory flow and reported low-stock or out-of-stock items to management. 
Cashier — SPAR Supermarket, Lekki, Lagos 
2019 – 2020 
· Processed customer transactions efficiently while maintaining accuracy in cash handling and POS operations 
· Delivered excellent customer service by addressing inquiries and resolving purchase-related issues 
· Assisted with daily balancing of cash registers and prepared reports for management 
Sales Representative — Shop City, Lagos 
2018 – 2019 
· Assisted customers in selecting products by providing detailed information and personalized recommendations 
· Monitored stock levels and coordinated with the team to ensure product availability 
· Handled customer inquiries and resolved complaints, ensuring satisfaction and repeat business 
Teacher — Blessing Nursery and Primary School, Aba 
2017 – 2018 
· Assisted customers in selecting products by providing detailed information and personalized recommendations 
· Monitored stock levels and coordinated with the team to ensure product availability 
· Handled customer inquiries and resolved complaints, ensuring satisfaction and repeat business 
 
Skills 
• 	Technical Skills: o 	Knowledge of  Microsoft Word 
• 	Soft Skills: 
o 	Goal Orientation o 	Excellent interpersonal skills and Work ethics  
Education 

B.Ed Economics Education   	 	 	 	 	 2026  
FEDERAL UNIVERSITY OYE  EKITI  
 
Senior Secondary School Leaving Certificate   	 	 	 2017  	  
JAGUNMOLU SENIOR SECONDARY SCHOOL, LAGOS  
 
 
Professional Certificate  
TRCN  	 	 	 	 	 	 	 	2026  
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