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EDUCATION, TRAINING, AND CERTIFICATION   

   

Bachelor In Microbiology   

 Crawford University Lusada Ogun State Nigeria - 2020-2024.      

   
PROFESSIONAL SUMMARY   

   

Detail-oriented and analytical Microbiology graduate with hands-on experience in clinical and 

pharmaceutical laboratory operations. Skilled in conducting microbiological and chemical 

analyses, performing quality control tests, and ensuring strict compliance with Good Laboratory 

Practices (GLP) and safety standards. Gained practical experience during my industrial training 

at a State Hospital, supporting diagnostic testing and patient sample analysis, and further honed 

expertise at Emzor Pharmacy Company through pharmaceutical product testing and quality 

assurance.   

   
PROFESSIONAL EXPERIENCE   

   

EMZOR PHARMACEUTICAL COMPANY (NYSC)  

January 2025  -December 2025  

Role(s) held in this organization  
Microbiologist   

Key responsibilities and achievements:   

• Conducted qualitative and quantitative analyses of pharmaceutical products to ensure 

compliance with industry standards and regulatory requirements.   

• Performed routine and specialized laboratory tests on raw materials, in-process samples, 

and finished products.   

• Maintained and calibrated laboratory equipment to ensure accuracy and reliability of test 

results.   

• Prepared detailed reports and documentation of laboratory findings for quality assurance 

and regulatory audits.   

• Collaborated with the production and quality control teams to resolve formulation or testing 

issues.   

• Ensured adherence to Good Laboratory Practices (GLP) and safety protocols within the 

laboratory environment.   

STATE HOSPITAL OTA OGUN STATE   

June 2023-February 2024   

Role(s) held in this organization; Industrial 

Training.  

Key responsibilities and achievements:   

• Assisted in collecting, labeling, and analyzing patient samples under the supervision of 

senior laboratory scientists.   



• Performed basic laboratory tests such as hematology, urinalysis, and microbiological 

cultures under supervision of a medical laboratory scientist.  

• Prepared reagents, sterilized equipment, and maintained laboratory cleanliness to support 

accurate test results.   

• Recorded and organized laboratory data, ensuring accuracy and confidentiality of patient 

information.   

• Supported diagnostic procedures by operating laboratory instruments and reporting 

preliminary findings.   

• Observed and adhered to safety and infection control protocols within the laboratory 

environment.   

CUSTOMER SERVICE EXPERIENCE 

December 2025 till Date. 

Customer Service Representative 

Key Responsibilities 

• Responded to customer inquiries and provided accurate information about products and 

services. 

• Assisted customers in resolving complaints and ensuring satisfactory solutions. 

• Maintained a professional and friendly tone when interacting with customers in person, via 

phone, or online. 

• Handled customer records, requests, and feedback efficiently. 

• Escalated complex issues to appropriate departments for resolution. 

• Built positive customer relationships to enhance customer satisfaction and loyalty. 

   
SKILLS   

   

Customer Service Skills 

• Customer Relationship Management 

• Complaint Resolution 

• Active Listening 

• Effective Communication 

• Conflict Resolution 

• Multitasking 

 

Technical & Professional Skills 

• Microsoft Office Suite 

• Laboratory Techniques (Microscopy, Culturing, Staining) 

• Quality Control & Assurance 

• Data Recording & Analysis 

• Safety & Sterilization Procedures 



• Time Management 

• Teamwork & Collaboration 

• Leadership Skills 

• Outstanding Organizational Skills 
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