ADEOLA GBEMISOLA 
Remote Customer Service Representative & Operations Manager
07064742439  | adeolagbemi64@gmail.com]  | Abuja  |  
PROFESSIONAL SUMMARY
Highly dedicated and goal-oriented Customer Relations and Operations professional with proven remote experience leading teams, resolving customer complaints, and streamlining operational workflows. Skilled at working independently with minimal supervision, multitasking across platforms, and introducing systems and reporting structures that improve efficiency and customer satisfaction. Strong communicator with a track record of driving revenue targets and building effective, proactive teams.
CORE STRENGTHS
	• Ability to multitask effectively
	• Highly dedicated and hardworking

	• Goal-oriented
	• Independent, requires little supervision

	• Strong problem-solving skills
	• Highly organized

	• Excellent communication skills
	• Collaborative team player

	• Leadership & team supervision
	• Adaptable and detail-oriented


TOOL & SOFTWARE PROFICIENCY
	• Excel
	• Google Sheets

	• Google Meet
	• Zoom

	• Zoho
	• Google Calendar

	• Email Management
	• Airtable

	• WPS Office
	• Trello

	• Slack
	• Zendesk

	• Wix
	


PROFESSIONAL EXPERIENCE
Customer Relations Manager & Head of Operations  |  The Aboki Africa
2021 – Present
1. Managed all customer conversations across platforms, including documentation, conversion, and complaint resolution.
1. Handled scheduling logistics and maintained accurate records within the company system, resolving logistics challenges as they arose.
1. Led, monitored, and supervised the Kaduna and Abuja teams daily to ensure all members worked effectively.
1. Introduced a structured reporting system to keep team members proactive, resolving recurring customer complaints about delayed communication.
1. Implemented new software to streamline and simplify internal reporting processes.
1. Regularly identified and resolved operational challenges across the business.
1. Designed new communication chat flows to improve the customer experience.
1. Ensured consistent achievement of company revenue targets.
1. Served as Hub Manager for the company's branch located near my residential area, overseeing operations for that specific branch.


Customer Support Officer  |  The Kijagold Network
1. Delivered prompt responses to leads across all customer platforms.
1. Created and maintained Google Sheets to log lead details and track converted leads.
1. Scheduled meetings and appointments on the company calendar.
1. Supported the Customer Relations Manager with responding to and resolving customer complaints, and assisted in sending content to clients for review.
1. Assisted team members with tasks related to customer support and operations.
Customer Representative  |  Emerald Luxury Furniture

1. Introduced a PDF-based quotation system, replacing the company's prior paper-based and WhatsApp-typed quotations.
1. Monitored ongoing work to ensure timely delivery to clients.
1. Drafted and maintained written records of client quotations.
1. Communicated directly with clients to manage expectations and resolve issues.
1. Handled basic finance keeping and management tasks.
EDUCATION
B.Sc. Sociology
Ekiti State University — Completed 2019
CERTIFICATIONS & ONLINE COURSES
1. Customer Service / Customer Representative Certification — Coursera & Alison
1. Virtual Assistant Course — AQSkills
1. Self-directed learning in customer support, operations management, and productivity tools — YouTube
AWARDS & RECOGNITION
1. Outstanding Leadership Award — The Aboki Africa (2024, 2025)
1. Team Player Award — The Aboki Africa (2025)
1. Excellence and Dedication Award — The Aboki Africa (2024)
1. Customer Support Champion — The Aboki Africa (2024, 2025)
1. Calm in the Storm Award — The Aboki Africa (2025)
