GOMA HARUNA
Address: 15 Awolowo Road, Ikoyi, Lagos
Phone: 07085785389 
Email: aarongoma10@gmail.com
PROFESSIONAL PROFILE
Adaptable and results-driven professional with hands-on experience across hospitality operations, inventory management and customer service. Proven success working as a Social Media Manager, Assistant Store Manager, Store Keeper, Cashier, and Receptionist, with a strong ability to deliver exceptional customer experiences while supporting business growth and operational efficiency. Skilled in managing inventory, handling financial transactions, coordinating front-office operations, and creating engaging digital content that strengthens brand visibility and audience engagement. Recognized for professionalism, integrity, attention to detail, excellent communication, and the ability to thrive in fast-paced, customer-focused environments. 
PROFESSIONAL EXPERIENCE
Nomaada Restaurant, Lagos – Assistant Store Manager (April 2025–Present)
• Manage inventory control, stock receiving, issuance of supplies.
• Maintain accurate stock records and minimize losses.
• Coordinate stock replenishment.
• Prepare payment summaries.
National Youth Service Corps (NYSC)
JSK Consulting Group- Social Media Manager (April 2025–March 2026)
• Managed Facebook, Instagram and LinkedIn accounts.
• Created content calendars and campaigns.
• Monitored analytics and engaged audiences.

Federal Palace Hotel & Casino – Store Keeper (Jul 2023–March 2025)
• Managed inventory operations and audits.
• Ensured proper storage and safety compliance.
· Oversee stock levels, prevent shrinkage, and ensure proper inventory records through regular audits.
Cilantro Restaurant – Cashier (Mar 2021–Jun 2023)
• Processed POS payments.
• Balanced daily cash reports.
• Delivered excellent customer service.

Cumberland Hotel – Receptionist (Sep 2019–Feb 2021)
· Managed front desk, reservations, guest services and records.
· Handled room reservations via phone, email, and walk-in inquiries.
· Addressed guest concerns professionally, ensuring high satisfaction levels.
· Maintained organized booking records and financial documentation.
CORE COMPETENCIES
Customer Service & Guest Relations
Social Media Management & Content Strategy
Inventory Control & Store Management
Front Desk & Reception Operations
Cash Handling & POS Systems
Communication & Interpersonal Skills
Team Collaboration
Hygiene & Safety Standards
EDUCATION
University of Jos – B.A. Philosophy (2014–2019)
RIS Computer School – Diploma in Computer Studies
Government Secondary School – WAEC
LGEA Primary School – First School Leaving Certificate
CERTIFICATIONS
Certified Video Editor
Certified Interior Decorator
REFERENCES
Available upon request
