IFEDAYO SAMUEL OLUWATOBILOBA

Sales Executive | Business Development | Customer Relationship Management
📍 Lagos, Nigeria
📞 [08120234536]
✉ [ifedayosamueloluwatobiloba@gmail.com]

PROFESSIONAL SUMMARY
Motivated and results-driven Sales Executive with strong communication, customer relationship management, persuasion, prospecting, and negotiation skills. Experienced in engaging customers, promoting products and services, understanding client needs, maintaining professional relationships, and supporting sales activities from prospecting to closing.
Currently building professional experience in real estate sales, with exposure to property marketing, client engagement, property inspection coordination, and prospect follow-up. A graduate of Philosophy with a strong interest in business development, sales, real estate, and data-driven decision-making. Highly adaptable, target-oriented, and committed to delivering excellent customer experiences and achieving sales objectives.

CORE SKILLS
* Customer Relationship Management
* Client Acquisition & Retention
* Sales Presentation & Product Promotion
* Negotiation & Persuasion
* Real Estate Marketing
* Property Inspection Coordination
* Customer Service
* Follow-up & Closing
* Communication & Interpersonal Skills
* Documentation & Record Keeping
* Social Media Marketing
* Microsoft Excel
* Time Management
* Teamwork & Problem Solving

PROFESSIONAL EXPERIENCE
[bookmark: _GoBack]Sales Executive / Real Estate Sales Associate
Frontier Commercial Services Limited — Nigeria
January 2026

* Prospect and engage potential clients interested in real estate investment and property acquisition.
* Promote available properties and communicate key features, benefits, pricing, and investment opportunities to prospective clients.
* Build and maintain professional relationships with prospects and existing clients.
* Conduct and coordinate property inspections for interested clients across different locations.
* Follow up with leads through calls, messaging, and other communication channels.
* Identify client needs and recommend suitable property options based on their preferences and budget.
* Support negotiations and the sales process while maintaining professionalism and transparency.
* Maintain accurate records of prospects, client interactions, inspections, and follow-up activities.
* Leverage social media and digital platforms to generate awareness and attract potential clients.

Shortlet Apartment Agent / Assistant
Nigeria
[2023 – 2025]
* Assisted prospective customers in viewing and inspecting shortlet apartments.
* Inspected apartments to ensure they met customers’ expectations before move-in.
* Communicated with customers to understand their accommodation requirements.
* Assisted with customer inquiries, property information, and viewing arrangements.
* Maintained professional relationships with clients and supported a smooth customer experience.

Social Media / Customer Engagement Experience
Various Businesses
[2022 – 2024]
* Managed and supported social media accounts for a clothing brand and a company.
* Responded to customer inquiries and maintained professional online communication.
* Assisted with promoting products and services through social media platforms.
* Engaged audiences and supported customer acquisition through digital channels.

EDUCATION
Bachelor of Arts (B.A.) Philosophy
[University Name] — Nigeria
2022 – 2026

PROFESSIONAL DEVELOPMENT
* Sales & Customer Relationship Management
* Real Estate Sales & Property Marketing
* Microsoft Excel & Data Analysis
* SQL & Data Analytics

PERSONAL ATTRIBUTES
* Target-oriented and proactive
* Strong communication skills
* Persuasive and confident
* Customer-focused
* Professional and reliable
* Fast learner
* Strong work ethic
* Adaptable and team-oriented

REFERENCES
Available upon request.
