
IGBOKWE CASSANDRA CHISOM
7, Obagunwa Lane, Off Cement Bus Stop, Ikeja, Lagos State
Phone: 08145880990 | 09127779016
Email: fancynorman0@gmail.com

Professional Summary
Motivated and customer-focused professional with experience in collections, marketing, account
management, and after-sales support. Skilled at building customer relationships, meeting targets,
communicating effectively, and working efficiently in fast-paced environments. Eager to contribute
to organizational success while continuously developing professionally.

Education
Federal College of Education, Osiele, Abeokuta (2017–2021)
Divine Perfection Model College (2009–2014)
Kenvic Private School (2002–2007) – First Leaving School Certificate

Professional Experience
CDCare – Aftersales Specialist
Newedge – Account Manager Specialist (AMS)
EasyBuy – Marketing Supervisor
Leeburg – Collector

Key Skills
• Customer Service & Relationship Management
• Account Management
• Marketing & Sales Support
• Communication Skills
• Time Management
• Ability to Work Under Pressure
• Ability to Work Independently and in a Team

Personal Information
Date of Birth: 15 October 1998
Gender: Female
Marital Status: Single
State of Origin: Imo State
Local Government Area: Okigwe
Nationality: Nigerian
Religion: Christian

Hobbies
Reading, Teaching, and Listening to Music

Reference
Mr. Gabriel Emuchay
Tel: 07031601540
Available upon request.


