 CHRISTIAN CHUKWUEBUKA, IYOKE
Business Development | Customer Experience | Operations Management
Address: Okota, Lagos, Nigeria
Phone Number: +234 916 142 6213 
Email: iyokechristian@gmail.com
  LinkedIn: https://www.linkedin.com/in/christian-iyoke-6b34671b6
PROFESSIONAL PROFILE 
Results-driven Business Development, Customer Experience, and Operations professional with over 7 years of experience driving business growth, customer retention, revenue expansion, and operational excellence across real estate, investment, transportation, and agribusiness sectors. Demonstrated success leading high-performing teams, developing scalable business systems, strengthening customer relationships, and implementing process improvements that improve efficiency and profitability. Proven ability to build strategic partnerships, optimize customer experiences, and align business objectives with sustainable growth initiatives. Experienced in workforce leadership, performance management, stakeholder engagement, customer retention, and business transformation. Recognized for developing sales teams, increasing client acquisition, and delivering measurable business outcomes in competitive markets.
CORE COMPETENCIES	  
	Customer Experience Management 
Client Relationship Management 
Customer Retention & Loyalty 
Business Development 
Revenue Growth Strategy 
Sales Leadership 
Strategic Partnerships 
Stakeholder Engagement
	Market Research & Competitive Analysis 
Business Strategy Development 
Financial Planning & Analysis 
Technical & Financial Sales 
Contract Negotiation 
Market Research & Competitive Analysis
Business Strategy Development
Digital Marketing Tools



TECHNICAL SKILLS
	KPI Development & Performance Tracking
Microsoft Office Suite
Digital Marketing Tools
	· CRM Platforms
· ERP Systems



PROFESSIONAL EXPERIENCE
Business Consultant & Strategic Growth Advisor | 2025 – Present
· DreamSavers Eyecare | 2025 - Present
· Spearheaded business growth initiatives that accelerated market penetration, strengthened revenue streams, and enhanced the organization's competitive position within the healthcare and eyecare industry.
· Negotiated and managed high-value strategic partnerships that expanded commercial opportunities, increased stakeholder engagement, and strengthened brand credibility.
· Leveraged market research, customer insights, and industry intelligence to uncover growth opportunities, guide strategic planning, and support business expansion initiatives.
· Directed corporate sales and business development efforts that strengthened customer acquisition, increased market visibility, and expanded organizational reach.
· Championed operational improvement initiatives that enhanced productivity, streamlined service delivery processes, and improved overall business performance. 
The Real Estate Oracle - Brand (Founder) | 2025 - Present
· Advised investors and property buyers on high-value real estate opportunities, enabling informed investment decisions and maximizing portfolio returns through strategic property acquisition and investment planning.
· Facilitated successful property sales, acquisitions, and transactions, connecting clients with profitable real estate assets while ensuring seamless deal execution and value optimization.
· Analyzed property market trends, pricing movements, and competitor activity to identify high-potential investment opportunities, enabling clients to make informed acquisition decisions and optimize portfolio performance.
· Provided strategic consulting for residential and commercial property development projects, supporting feasibility assessments, project planning, risk evaluation, and investment viability.
Guided clients in building and diversifying real estate portfolios, leveraging wealth creation strategies that promoted long-term asset appreciation, passive income generation, and financial sustainability. 
Business Development Manager
· Affable Homes Ltd, Lagos | 2023 – October, 2025
· Heightened client acquisition by 45% within 12 months through targeted business development initiatives and strategic market penetration programs. 
· Built and supervised a network of 50+ realtors, strengthening sales capability through structured coaching, performance management, and negotiation training. 
· Enhanced investment-focused business models that offered investors returns of up to 25% ROI, contributing to expanded investor confidence and repeat investments. 
· Expanded referral partnerships and strengthened client retention through relationship-focused account management strategies. 
· Collaborated with executive leadership on long-term growth initiatives, supporting business expansion and market positioning efforts. 
General Manager
· Ohigh Homes & Shelters, Lagos | Mar 2022 - Jun 2023
· Reduced operational costs by 10% through organizational restructuring and process optimization initiatives.
· Enhanced administrative efficiency by 25% by redesigning workflows and strengthening accountability structures.
· Guided and improved a multidisciplinary team of 20+ employees, improving service delivery and organizational performance.
· Directed company-wide operations, workforce coordination, and resource management to support business objectives.
Head of Customer Experience
· National Youth Vice President | 2018 - 2019
· Cultivated long-term client relationships through proactive engagement and timely issue resolution, driving repeat business, strengthening customer loyalty, and elevating service delivery standards.
· Streamlined customer complaint resolution processes, improving responsiveness and service quality across operational units.
· Established customer experience monitoring systems that enhanced service consistency and stakeholder engagement.
Operations Manager
· Hillcrest Agro World | Jun 2017 - Jan 2018
· Escalated operational efficiency by 15% through process improvements, workforce coordination, and performance monitoring systems.
· Developed and implemented KPI-driven performance frameworks that improved operational visibility, reinforced accountability, and enabled leadership to make data-informed business decisions.
· Oversaw operational budgets and resource allocation to ensure business continuity and cost control.
Head of Research & Sales
· Hillcrest Agro World | Apr 2017 - Jun 2017
· Generated actionable market intelligence and competitive insights that informed investment decisions, identified growth opportunities, strengthened customer acquisition efforts, and supported business expansion initiatives.
· Expanded sales proposals and commercial strategies that refined brand visibility and supported revenue growth initiatives.
Associate Editor | Customer Service Representative
· Intern On-Air Personality (OAP) | 2011 – 2017
· Built a strong track record in customer engagement, research, and stakeholder communication, supporting service excellence and relationship-driven business outcomes. 

EDUCATION 
· Bachelor of Arts (B.A.) English & Literary Studies  
University of Nigeria, Nsukka | 2014 - 2018
Relevant Coursework: Business Communication, Public Relations, Organizational Communication.
PROFESSIONAL CERTIFICATIONS
· Business Development & Management - M-Wise Consult 
· Systems Development for Consistent Cash Flow - M-Wise Consult 
· Digital Marketing - Alison 
· Residential Real Estate - Lavabed Consult 
· Entrepreneurial & ICT Training - TSR Consult 
· Customer Care Excellence - Alison     
KEY ACHIEVEMENTS
· Amplified customer acquisition by 45% within one year through strategic business development initiatives. 
· Built and directed a high-performing sales network of 50+ realtors. 
· Reduced operational costs by 10% while improving administrative efficiency by 25%. 
· Upgraded operational efficiency by 15% through KPI-driven performance management. 
· Developed investment structures generating up to 25% ROI for investors.                                                                           
REFEREES 
· Available Upon Request
