ADEOSUN JUMLAT MORADEKE
CUSTOMER SERVICE | CALL CENTER | CLIENT SUPPORT
Nigeria | 08140877173 | adeosunjumlat8@gmail.com
PROFESSIONAL SUMMARY
Customer-focused and detail-oriented professional with experience in client support, customer enquiries, service delivery, sales support, research, data collection and administrative coordination. Experienced in communicating professionally with clients, understanding their needs, resolving service-related issues, conducting follow-ups and maintaining accurate records. Strong verbal and written communication, problem-solving, organization and multitasking skills, with the ability to adapt quickly to new projects and procedures.
CORE SKILLS
Customer Service & Client Support
Inbound Customer Enquiries
Outbound Client Follow-up
Telesales & Sales Support
Customer Relationship Management
Professional Verbal & Written Communication
Problem-Solving & Complaint Resolution
Client Needs Assessment
Data Collection & Survey Support
Accurate Record Keeping
Follow-up & Account Monitoring
Attention to Detail
Multitasking & Time Management
Team Collaboration
Digital Communication
PROFESSIONAL EXPERIENCE
Virtual Assistant | Mobile Health Clinic
Nigeria | Present
Provide virtual administrative and client support, responding to client requests and helping maintain smooth day-to-day service operations.
Communicate professionally with clients through digital channels and provide timely responses to enquiries and follow-up requests.
Coordinate and follow up on appointments, client needs and assigned tasks while maintaining accurate records.
Handle sensitive client information responsibly and maintain professionalism, confidentiality and attention to detail.
Conduct online research and information gathering to support client service and administrative activities.
Manage multiple priorities independently and ensure assigned tasks are completed accurately and on time.
ECG Technician / Manager | Mobile ECG Services
Abeokuta, Ogun State | January 2023 – Present
Interact directly with clients and provide professional assistance throughout service delivery.
Communicate clearly with clients to understand their needs and provide appropriate support.
Coordinate appointments and manage day-to-day client-related activities.
Respond to client concerns and resolve service-related issues promptly.
Maintain accurate client and service records while handling information professionally and confidentially.
Manage multiple client-related tasks while maintaining accuracy, courtesy and attention to detail.
Research Assistant
Nigeria | February 2022 – August 2022
Collected and documented information accurately during research activities.
Communicated effectively with respondents and handled enquiries professionally.
Supported data collection and processing while maintaining accurate records.
Followed established procedures and demonstrated strong attention to detail.
Worked independently and collaboratively to complete assigned tasks within required timelines.
SATS Executive Ambassador | Digital Currency Limited
Abeokuta, Ogun State
Engaged with clients and explained services clearly according to their needs.
Responded to questions and provided relevant information professionally.
Supported promotional and sales-related activities and client engagement.
Built positive client relationships through effective communication and follow-up.
Assisted in creating awareness and encouraging potential clients to use the service.
National Youth Service Corps (NYSC) | Department of Human Anatomy
Nigeria
Worked with team members to complete assigned responsibilities.
Communicated effectively with different individuals in a professional environment.
Maintained accurate documentation and records.
Demonstrated adaptability, professionalism, teamwork and attention to detail.
TECHNICAL & DIGITAL SKILLS
Microsoft Office Suite — Word, Excel and PowerPoint
Google Workspace — Docs, Sheets, Calendar and Drive
Zoom, Google Meet and other online communication platforms
Digital documentation, record keeping and data entry
Online research and information gathering
ChatGPT and basic AI-assisted research tools
Customer communication and digital follow-up
EDUCATION
Master of Public Health (MPH) — National Open University of Nigeria — In View
BSc Human Anatomy — Olabisi Onabanjo University
WordPress Optimization & Digital Marketing — Digital Marketing Skill Institute
Senior Secondary School Certificate (SSCE) — Folbim Comprehensive High School
ADDITIONAL STRENGTHS
Excellent interpersonal and customer communication skills
Strong attention to detail and accurate documentation
Professional, courteous and customer-focused approach
Ability to learn new systems and procedures quickly
Ability to work independently and within a team
Strong organization, follow-up and problem-solving skills
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