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PROFESSIONALSUMMARY

Customer-focusedserviceprofessionalwith8+yearsofexperience resolvingcustomer inquiries,managingaccounts,

and delivering support across logistics, retail, and e-commerce environments.Proven record of improving customer

satisfaction, resolving conflicts efficiently, and maintaining service quality under high-volume conditions. Strong

communicator with a track record of training teams, using CRM and tracking systems, and turning service data into

actiontoimprove responsetimesandcustomerretention.

PROFESSIONALEXPERIENCE

VourswageLimited

• Serveasprimarypointofcontact forcustomerinquiriesacrossair, land,andseashipments,resolvingservice

issuesand improvingon-timedeliverycommunicationby30%.

• Leadacustomerservice teamhandlingordertracking,complaintresolution,anddeliverystatusupdates,reducing

customerwait timesandcuttingservicecostsby25%.

• Introducedautomatedtrackingandorder-statustoolsthat improvedresponseaccuracyandcutcustomer

complaintsrelatedtoordererrors.

• Boostedcustomer-facingservicevisibilityby50%byrollingoutreal-timeshipmenttracking,keepingcustomers

informedandreducinginboundstatusinquiries.

• Maintained100%compliancewithserviceandregulatorystandards,ensuringeverycustomerinteractionmet

qualityandaudit requirements.

JumiaAgungiHub

• Improvedcustomersatisfactionscoresby20%byimplementingproactiveservicestrategiesandbuildinga

customer-firstcultureacrossthehub.

• Resolved95%ofcustomeranddelivery-partnerconflicts throughactive listening,empathy,andstrategic

communication,ensuringsmoothservicedelivery.

• Increasedoperationalresponsivenessby15%byintroducingdata-drivenserviceworkflowsandholdingtheteam

accountable tocustomer-serviceKPIs.

• Trainedandmentoredcustomer-facingstaff,drivinga30% improvement inservicequality,teamproductivity,and

staff retention.

PlatinumExpressNigeria

• Handledcustomerorderand inventoryinquiries, improvingaccuracyoforder informationcommunicatedto

customersby25%.

• Streamlinedcustomer requesthandlingandcomplaintresolutionworkflow, improvingefficiencyby20%and

reducingturnaround times.

• Proactively identifiedandresolvedservice issuesbeforetheyimpactedcustomers,cuttingservice-relatedrisksby

15%.

• Ensured100%compliancewithcompanypoliciesandqualitystandardsduringcustomer-facingaudits.



FabtexNigeriaLimited

• Builtandmaintainedstrongcustomerrelationships thatgrewsalesrevenueby30%throughconsistentfollow-up

andneeds-basedservice.

• Trainedandmentoredacustomer-facingsales team, improvingcustomerinteractionqualityandteam

performanceby25%.

• Streamlinedcustomer inquiryandorderhandlingprocesses, improvingserviceefficiencyby20%throughbetter

timemanagementanddata-drivendecisions.

CORESKILLS

CustomerService&Support • ConflictResolution • ComplaintHandling • CRM&OrderTrackingSystems •

Active Listening&Empathy • Team Training&Leadership • MultichannelCommunication • Problem Solving

• Data-DrivenService Improvement • RegulatoryCompliance

EDUCATION

B.Sc.MassCommunication
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