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PROFESSIONAL SUMMARY
Results-driven Business Development and Sales Professional with a Bachelor of Engineering (Petroleum Engineering) and diverse commercial experience spanning technology, healthcare, oil and gas, and retail sectors. Experienced in sales development, customer relationship management, lead generation, account management, product promotion, procurement, supply chain management, inventory management and client engagement across both B2B and B2C environments. Demonstrated ability to build customer relationships, identify business opportunities, support revenue growth, procurement of goods and services and deliver excellent customer experiences through strategic engagement and consultative selling and acquisition.
Proficient in CRM platforms, ERP systems, sales prospecting, customer support, and administrative coordination. Combines technical understanding with strong commercial acumen to support business growth and operational objectives.

CORE COMPETENCIES
· Business Development
· Sales & Marketing Strategy 
· Lead Generation and Client Acquisition
· Customer Relationship Management
· Account and Record Management
· Sales Prospecting and Product Promotion
· B2B Sales and B2C Sales.
· Cold Calling, Cold Emailing, Appointment Setting
· Negotiation
· Market development.
· Procurement, Supply Chain Management and Inventory Management

PROFESSIONAL EXPERIENCE
Sales Executive (Remote)
Sysmax Technologies Limited, Abuja.
October 2025 – Present
Responsibilities:
· Promote and market Swift Cloud ERP solutions to prospective clients across target sectors.
· Generate and qualify sales leads through prospecting, cold calling, email outreach, and networking activities.
· Schedule product demonstrations and client meetings to support the sales process.
· Manage customer enquiries and provide timely product information.
· Build and maintain relationships with prospective and existing customers to support business growth.
· Contributed to lead generation initiatives and supported software sales activities during the initial period of employment.
· Maintained positive client engagement and relationship management throughout the sales cycle.

Achievements:
· Generated 35 new leads monthly.
· Had about 45 software demonstrations scheduled.
· Converted 20% generated leads to customers.
· Generated 30% revenue growth from ERP sales(including team work with colleagues).

Medical Sales Representative (Freelance)
Vitabiotics Nigeria Limited, Niger State
February 2020 – September 2025
Responsibilities:
· Promoted pharmaceutical products to healthcare professionals across assigned territories.
· Built and maintained productive relationships with doctors, pharmacists, hospitals, and healthcare stakeholders.
· Executed territory sales strategies to increase product awareness and market penetration.
· Addressed customer concerns and resolved issues to strengthen customer satisfaction and loyalty.
· Consistently worked towards achieving assigned sales objectives and performance targets.
· Contributed to a reported 10% improvement in sales performance within the assigned territory.
· Strengthened customer retention through ongoing relationship management and professional engagement.

Achievements:
· Achieved 85% Territory coverage including major town like kotangora, Bida, Yawuri, Suleja.
· Managed and supplied to more than 250 pharmaceutical shops and patent stores, more than 45 hospitals, clinics(including FMC and General Hospital).
· Achieved 85% annual sales value.
· Meets and exceeds target by 5%.

Sales Executive
Chigbogu Global Resources Nigeria Limited
Abakaliki, Ebonyi State
June 2017 – May 2018
Responsibilities:
· Managed sales and marketing activities for PVC building and plumbing materials.
· Maintained sales records, inventory reports, and customer account information.
· Prepared operational and sales reports for management review.
· Coordinated communication between customers and management.
· Supported contract supply transactions and customer fulfilment activities.
· Maintained accurate account reconciliation records.
· Built customer loyalty through responsive service delivery and issue resolution.

Achievements:
· Meets monthly sales volume of Products.
· Managed more than 250 customers accounts.
· Generated 30% revenue growth.
· Handled upto 50% Contract value.

Sales Manager
Shekinah Glory Oil and Gas Limited
Onitsha, Anambra State
August 2015 – January 2016
Responsibilities:
· Procurements and Supervision of operational activities within the fuel station environment.
· Monitored stock receipts and petroleum product discharge processes.
· Implemented pricing and credit control procedures.
· Supported maintenance oversight of dispensing equipment and operational facilities.
· Promoted compliance with health, safety, and environmental standards.
· Strengthened workplace safety awareness through enforcement of PPE usage and safety procedures.
· Contributed to operational efficiency through effective monitoring of equipment performance.
· Supported team productivity through supervision and staff engagement.

Achievements:
· Supervised a team of 20 Staffs(including pump attendants and securities).
· Maintained 70% reduction in downtime.
· Achieved 95% safety compliance results.
· Engaged and monitored successful procurement of worn-out parts and office equipment.
Industrial Trainee
Ministry of Petroleum and Environment
Owerri, Imo State
July 2013 – December 2013
Responsibilities/Achievements:
· Participated in Joint Investigation Visits relating to oil spill incidents.
· Assisted in monitoring environmental remediation and clean-up activities.
· Supported pipeline inspections and environmental assessments.
· Contributed to Environmental Impact Assessment activities and reporting.
· Assisted with monitoring compliance-related activities involving oil companies.
· Contributed to stakeholder engagement efforts involving host communities and industry representatives.

EDUCATION
Bachelor of Engineering (B.Eng.), Petroleum Engineering
Federal University of Technology, Owerri (FUTO), 2014.
Second Class Honours

PROFESSIONAL TRAINING
· Health, Safety and Environment (HSE) Level 1
· Health, Safety and Environment (HSE) Level 2
· Sales and Marketing Skills Training, Nigerian Breweries Sales Academy
· Virtual Assistance and Customer Support Training
· Basic Web Development Training (HTML and CSS).

TECHNICAL SKILLS
· Microsoft Office Suite and Google Work Space.
· CRM Management (Salesforce and HubSpot).
· ERP System (Swift Cloud ERP)
· HTML and CSS
· Virtual Assistance and Customer Support 
· Data Entry and Documentation.

VOLUNTEER EXPERIENCE
Independent E-Commerce Sales Support
· Promoted and sold products through online marketplaces including Jumia and Jiji on a commission basis.
· Supported customer enquiries and online sales activities.

Independent Procurement Officer
· Assists clients in sourcing for products in the open market.

LANGUAGES
· English (Professional Proficiency)
· Igbo (Professional Proficiency)
· Nigerian Pidgin (Professional Proficiency)

PROFESSIONAL ATTRIBUTES (STRENGTH)
· Excellent Communication
· Team Leadership
· Problem Solving
· Goal Orientation
· Resilience
· Customer Focus
· Relationship Building
· Time Management
· Multitasking



