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SUMMARY
Detail-oriented Banking and Finance graduate with hands-on experience across financial services, credit operations, customer service, and classroom instruction. Skilled in client relationship management, account reconciliation, and record management, with a strong track record of clear communication and reliable service delivery. Adaptable professional with a solid foundation in numerical analysis and client-facing roles.
CORE SKILLS
1. Basic financial reporting
1. Credit risk evaluation
1. Client relations and clear communication
1. Record management and time management
WORK HISTORY
Teacher, National Youth Service Corps (NYSC)	2025 - 2026
Ayo Omolola Group of Schools, Ibadan, Oyo State
1. Instructed secondary school students in mathematics, breaking down complex quantitative concepts to improve comprehension and test performance.
1. Prepared structured lesson plans, graded assignments, and tracked individual academic progress.
1. Fostered disciplined classroom management, critical thinking, and student engagement.
Industrial Trainee (IT)	2021 - 2022
LAPO Microfinance Bank, Lagos
1. Supported daily retail banking operations, including client onboarding and transaction records.
1. Assisted credit officers in gathering, verifying, and preparing loan application documentation for micro-credit clients.
1. Handled daily customer inquiries and maintained high service standards.
1. Managed physical and digital ledger filing, ensuring strict adherence to internal compliance and documentation guidelines.
Sales & Customer Service Assistant	2023 - Present
Independent Business
1. Sold jewelry to customers, providing product information and assisting clients in selecting items based on their preferences and budgets.
1. Managed customer inquiries, orders, payments, and follow-ups while maintaining a professional and positive customer experience.
1. Developed strong communication, interpersonal, and negotiation skills through direct customer interaction.
Catering / Hospitality Assistant	2020 - 2024
Peace Catering, Asaba (Freelance)
1. Assisted with catering services for private events and gatherings, ensuring food was prepared, presented, and served professionally.
1. Supported event setup, food service, customer requests, and cleanup while maintaining high standards of hygiene.
1. Communicated with clients to understand their requirements and helped deliver satisfactory service.
Travel Booking & Customer Service Assistant	2023 - 2025
Lily Travels (Freelance)
1. Assisted clients with researching and booking flights and hotel accommodations based on their travel plans, preferences, and budget.
1. Compared travel options, prices, schedules, and accommodation choices to identify suitable arrangements for clients.
1. Coordinated booking details and communicated important travel information clearly and accurately.
1. Provided customer support before and after bookings, responding to questions and helping resolve booking-related issues.
1. Demonstrated strong attention to detail, organization, time management, and customer service skills.
EDUCATION
Higher National Diploma (HND), Banking and Finance	2024
Delta State Polytechnic, Ogwashi-Uku
National Diploma (OND), Banking and Finance	2021
Delta State Polytechnic, Ogwashi-Uku
CERTIFICATIONS & TRAININGS
1. National Youth Service Corps (NYSC) Discharge Certificate (in view)
REFEREES
Available upon request.
