          MERCY KOLAWOLE
PHONE NUMBER:	+234 812 383 6377
EMAIL:		modupemercy11@gmail.com
ADDRESS:		Lagos, Nigeria.


SUMMARY
Customer Service professional with extensive experience in handling customer inquiries, resolving complaints, and ensuring overall satisfaction. Skilled in communication, problem-solving, and managing multiple tasks in fast-paced environments. Adept at maintaining accurate records, following up with clients, and providing timely solutions to complex issues. Demonstrated ability to build and maintain positive customer relationships, enhance service delivery, and support organizational goals. Committed to upholding company standards and delivering high-quality service that promotes customer loyalty and business growth.

WORK EXPERIENCE
Customer Support
2023 - 2024  	Club 90 XLounge – Akoko, Ondo State

· Built and maintained positive relationships with customers to encourage repeat patronage and loyalty.
· Managed customer inquiries, feedback, and complaints, ensuring timely and satisfactory resolution.
· Collaborated with team members to improve overall customer experience and service efficiency
· Collected and documented customer preferences to enhance personalized service delivery.
· Followed up with customers to ensure satisfaction and retention.

Customer Service Representative 
2025 - 2026           Portmajik Global Services – Lagos State 

· Managed customer inquiries related to products and services, ensuring timely response.
· Guided customers through purchase decisions by providing detailed information.
· Handled customer complaints and ensured quick resolution to maintain customer satisfaction.
· Maintained organized records of customer interactions and transactions.
· Followed up with potential and existing customers to build relationships and encourage repeat business.



CORE SKILLS
• Communication & Interpersonal Skills
• Customer Service & Client Relations 
• Administrative Support & Organization 
• Problem Solving & Conflict Resolution 
•  Time Management & Multitasking 
 • Google Workspace
• Attention to Detail 

EDUCATION
2019 – 2024   	Adekunle Ajasin University, Ondo State, Nigeria 			
		Bachelor's Degree in History Education


REFERENCE
Available on request

