MONDAY AJAH ICHEME
SALES OPERATIONS | SAP/ERP | FMCG | SALES ADMINISTRATION
Lagos, Nigeria  |  08037399232 / 08107750776  |  mondayajah1@gmail.com
PROFESSIONAL SUMMARY
Detail-oriented Sales Operations and Administrative professional with experience spanning FMCG/manufacturing operations, sales administration, customer relationship management and SAP/ERP systems. Over 7 years with Nestlé Nigeria PLC in a fast-paced manufacturing environment, supported by earlier sales and customer relationship experience at African Alliance PLC. Hands-on SAP experience covering operational transactions, materials management, purchase requisitions, stock monitoring, documentation and reporting. Strong Excel and Power BI capabilities, with proven ability to maintain accurate records, coordinate across Finance, Procurement, Stores/Warehouse, Quality Assurance and Operations, track transactions and meet deadlines.
CORE COMPETENCIES
Sales Operations & Administration • SAP/ERP Transactions • Sales & Customer Administration • Order/Transaction Tracking • Inventory & Materials Management • Purchase Requisitions • Finance/Procurement Coordination • Warehouse/Stores Coordination • Operational Reporting • Microsoft Excel • Power BI • Data Reconciliation • Documentation & Records Management • FMCG/Manufacturing Operations • Customer Relationship Management • Cross-functional Coordination
PROFESSIONAL EXPERIENCE
NESTLÉ NIGERIA PLC – Agbara, Ogun State
QA Administrative Officer / QA Administrative Assistant | 2018 – Present
• Use SAP/ERP extensively to process and maintain operational transactions, material requirements and supporting records.
• Process purchase requisitions and material requirements through SAP, ensuring accurate information and proper documentation.
• Monitor monthly stock levels of laboratory reagents, consumables and equipment and initiate replenishment requirements.
• Track outstanding material and equipment requirements and follow up with relevant internal stakeholders to support uninterrupted operations.
• Maintain accurate SAP-related records and supporting documentation, ensuring traceability and data integrity.
• Prepare periodic operational and administrative reports using Microsoft Excel and other Microsoft Office tools.
• Use Power BI for data analysis and visual reporting, supporting management review and decision-making.
• Work with Finance, Procurement, Stores/Warehouse, Production, Quality Assurance and other operational teams to resolve requirements and transaction issues.
• Perform data verification and reconciliation to identify discrepancies and maintain accurate operational records.
• Support audit activities by retrieving, organising and maintaining required documentation.
• Maintain document-control systems and support compliance with company procedures and Good Manufacturing Practices (GMP).
• Manage high volumes of records and competing priorities while maintaining accuracy and meeting deadlines.
AFRICAN ALLIANCE PLC
Relationship Manager / Sales & Customer Relationship Officer | Previous Experience
2017-2018
• Prospected for new customers and promoted insurance products to prospective and existing clients.
• Managed customer relationships and provided ongoing support to policyholders, maintaining professional and responsive communication.
• Used SAP/ERP systems to support sales and customer-related transactions and maintain accurate customer records.
• Processed and updated customer and policy information within the company's business systems.
• Followed up on customer transactions, documentation and outstanding requirements to support timely processing.
• Liaised with relevant internal departments to resolve customer issues and facilitate completion of transactions.
• Maintained accurate sales and customer records and prepared sales/customer activity information for management reporting.
• Followed up with prospective and existing customers to support business development, customer service and retention.
SCHNEIDER ELECTRIC NIGERIA / HALOGEN SECURITY COMPANY
Security Supervisor / Administrative & Operations Support | 2010 – 2017
• Supervised daily activities and coordinated personnel to support smooth corporate operations.
• Maintained accurate daily records, reports and operational documentation.
• Prepared periodic reports and escalated operational issues requiring management attention.
• Coordinated communication among employees, contractors, visitors and relevant operational personnel.
• Worked under pressure and responded to time-sensitive operational requirements while maintaining confidentiality.
RELEVANT SALES OPERATIONS VALUE
Combines direct sales/customer operations experience from African Alliance PLC with extensive FMCG/manufacturing operations experience from Nestlé Nigeria PLC. This provides practical exposure across SAP/ERP transactions, customer and sales documentation, materials/stock monitoring, purchase requisitions, Finance/Procurement interaction, Stores/Warehouse coordination, reporting and transaction follow-up.
EDUCATION & PROFESSIONAL DEVELOPMENT
M.Sc. Managerial Psychology – In Progress
UNICAF University, Zambia
B.Sc. Business Administration
Lagos State University (LASU), Ojo, Lagos | 2016
Associate Member / ACIPM
Chartered Institute of Personnel Management of Nigeria (CIPM)
Additional Training: Power BI • Project Management • Microsoft Office / Business Administration
TECHNICAL SKILLS
SAP/ERP: Operational transactions, materials requirements, purchase requisitions, records and reporting
Reporting & Analytics: Microsoft Excel, Power BI
Office Applications: Microsoft Word, PowerPoint, Outlook
AI: AI Prompt Engineering and AI-assisted business applications
PROFESSIONAL STRENGTHS
SAP/ERP proficiency • Strong Excel and reporting skills • FMCG/manufacturing experience • Sales and customer operations • Data accuracy • Documentation discipline • Inventory/materials coordination • Cross-functional communication • Strong follow-up • Organisation • Deadline management • Confidentiality
REFERENCES
Available upon request.
Monday Ajah Icheme | Sales Operations Officer




