MOWALOLA LUCAS

W Lagos, Nigeria | M mowalolalucas@gmail.com | ll 09078398976
B LinkedIn | (https://www.linkedin.com/in/mowalola-lucas-05b732239/)
B GitHub | https://github.com/MowaLucas

B PROFILE SUMMARY

Motivated and detail-oriented Frontend Developer with hands-on experience creating responsive and user-friendly
web applications using HTML, CSS, JavaScript, and Bootstrap. Adept at building clean, visually engaging, and
mobile-friendly interfaces. Brings strong communication and project coordination skills from previous management
roles. Passionate about continuous learning and delivering functional, user-focused digital solutions.

B TECHNICAL SKILLS

Frontend: HTML5, CSS3, JavaScript (ES6+), Bootstrap 5, DOM Manipulation
Tools: Git & GitHub, VS Code, Chrome DevTools

Design: Responsive Web Design, CSS Flexbox & Grid, UI/UX fundamentals
Other: Version Control, Microsoft Office Suite, Problem Solving

B PROJECTS

B Budget Buddy (Personal Finance Web App)
Developed a responsive budgeting app to help users track expenses and manage financial goals. Implemented

local storage for data persistence and intuitive user interface design. Enhanced functionality using DOM
manipulation and modular structure.
https://github.com/MowalLucas/Website-project

B Fitness Website (FitStudio)

Created a professional, multi-section fithess website with a responsive layout and modern design. Implemented
Bootstrap components for hero section, trainer profiles, pricing cards, and reviews. Focused on Ul consistency,
accessibility, and mobile-first performance optimization.

https://github.com/MowaL ucas/Fitness-Website

¥ B Multiplication Project (Math Practice Web App)

Built an interactive multiplication quiz app that generates random problems with instant scoring. Used JavaScript
event listeners and DOM manipulation for dynamic updates. Designed the layout to be fully responsive and
beginner-friendly for learners.

https://github.com/Mowalucas/Multiplication-project

B EDUCATION

University of Lagos, Akoka, Yaba
Bachelor of Arts (B.A) in English Language and Literary Studies | 2016 — 2021

B CERTIFICATIONS

* Level 2 NSQ Certificate in Web Development — National Skills Qualification (2025)

* Certificate in Website Development — All Girls’ Education and Skills Partnership, Yabatech (2025)
« Certificate of Completion — National Youth Service Corps (2023)

* Certificate of Participation — World Clean-Up Day (2023)

H WORK EXPERIENCE

Reliance Care Officer/ Customer Support Officer - Reliance Health

February 2026 - Present

» Responded promptly to customer inquiries, requests, and complaints with a friendly and professional approach.
* Provided accurate information to help clients select suitable health plans.

» Added new clients to plans and managed plan updates.

* Prepared and issued prorated invoices to ensure accurate billing.

* Supported customer acquisition by engaging prospects and converting leads.

* Escalated unresolved issues and followed through to ensure resolution.


mailto:mowalolalucas@gmail.com
https://linkedin.com/in/mowalola-lucas-05b732239
http://www.linkedin.com/in/mowalola-lucas-05b732239/)
https://github.com/MowaLucas
https://github.com/MowaLucas/Website-project
https://github.com/MowaLucas/Fitness-Website
https://github.com/MowaLucas/Multiplication-project

Personal Manager — Ifeoluwa (Influencer)
Freelance | May 2024 — Present

» Managed brand collaborations, sponsorships, and influencer partnerships.
» Oversaw social media content planning and campaign strategies.
* Negotiated contracts and ensured timely project deliverables.

Customer Service Representative — Solicit Business Support Services
Aug 2023 — Apr 2024

* Delivered excellent customer support via phone, email, and social media.
* Resolved complex inquiries with effective problem-solving and empathy.
 Improved customer satisfaction through efficient communication.

Personal Assistant — International Energy Services Limited
Apr 2022 - Mar 2023

* Organized executive schedules, meetings, and travel arrangements.
» Maintained correspondence with partners and stakeholders.
» Supported administrative efficiency and workflow management.

B EXTRACURRICULAR ACTIVITIES
* Rotary Club (2017 — 2023): Volunteered in community outreach and event organization.

* Faculty Publicity Committee, UNILAG (2016 — 2021): Promoted student events and handled media awareness.

Bl SOFT SKILLS

+ Strong attention to detail

* Effective communication

 Time management & organization

* Team collaboration

* Analytical and creative problem solving
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