 
JOHN AMARACHI REBECCA  
Ikota Lekki, Lagos | +2348146021083 | johnrebecca149@gmail.com  
 
An ambitious and organized individual who is passionate, willing to learn and also enthusiast in seeking hands-on experience in an organization that provides the opportunity for one to utilize, and equally acquire more knowledge and skills. I am determined to become an asset to a professionals, by consistently improving myself, suggesting innovative ideas and proffering workable solutions with best practices to organizational challenges without compromise.  
 
EXPERIENCE 
Sept 2023 - Present 
Online sales representative|Hostess Support | Eatwithmimi restaurant | Lagos, Nigeria 
Responsibilities: 
 
· Identifying customer order. 
· Confirming the availability of customer order. 
· Responding to customer inquiries via emails, chat, social media, or phone. 
· Billing of customer order. 
· Sealing and dropping of orders at the logistics desk. 
· Tracking of customers order to ensure swift delivery. 
· Managing reservations and waiting lists if the place is busy 
· Communicating with waiters and staff to make sure service runs smoothly 
· Keeping the entrance and reception area organized and presentable 
 
 
2021 - 2022   
OK foods | Sales attendant | Lagos, Nigeria  
· Works towards achieving individual and team sales targets or quotas. 
· Promote and sell products, suggest alternatives or upsell items, and process transactions. 
· Operate cash registers, handle money, credit/debit card transactions, and issues receipts. 
· Process returns and exchanges according to store policies. 
· Track store levels, report low stock or out-of-stock items, and assist with inventory counts. 
· Maintained a thorough understanding of the products or services offered, including features, benefits.  
· Provide assistance and answer questions about products or services. 
 
2018 - 2020  
Entrepreneur | Sales distributor | Lagos, Nigeria   
· Sales and distribution of soft drinks to wholesalers and retailers. 
· Developed and implement strategies to attract and retain customers, and drive sales growth. 
 
 
EDUCATION  
2014  
West African Examination Council (WAEC) | Mercy Field Senior Secondary School Lagos, Nigeria  
 
2009 
First School Leaving Certificate. | Glory Land Primary School Lagos, Nigeria 
 
SKILLS 
	· Computer skills 
· Analytical skills 
· Critical thinking 
· Adaptability 
	· Book-keeping 
· Exceptional communication 
· Attention to details 
· Collaboration  


· Time management 
· Customer services 
 
 
 
REFERENCES: 
 
Available upon request. 
