ONYELEGARA, JUDE IKECHUKWU
Lagos, Nigeria | 08036430255 / 08058600440 | judejohnson247@gmail.com | linkedin.com/in/jude-onyelegara-
PROFESSIONAL SUMMARY
Experienced banking professional with 19 years of experience in relationship management within the banking services sector, team leadership, and staff supervision of Relationship Officers, including Direct Sales Executives (DSEs). Recently completed the CIPM Program with strong alignment to strategic human resource management and organizational effectiveness. Holds ACIPM certification and an HR Practicing License (HRPL).
WORK EXPERIENCE
Business Development Officer / Deposit Mobilization | Chanelle Microfinance Bank
January 2026 - April 2026
Profit Center Manager | United Bank for Africa (UBA)
October 2006 - October 2025
1. Analyzed customer income to ascertain eligibility for loan facilities.
1. Managed assigned existing portfolios to ensure revenues were maximized.
1. Responded to client queries relating to credit, deposits, products, and operational issues.
1. Managed relationships with diverse clients while maintaining professionalism, empathy, and confidentiality.
1. Supported internal coordination and reporting, ensuring accurate documentation and process adherence.
1. Identified market opportunities and clusters for developing and executing business plans.
1. Customized onboarding options and solutions for clients to suit their individual needs.
1. Cross-sold customized products and services to meet clients' unique needs and achieve financial objectives.
1. Developed credit proposals addressing relevant risk factors and submitted them for credit approval.
1. Processed personal, corporate, and SME loans for civil servants, private companies, and self-employed/business owners.
Students Industrial Work Experience Scheme (SIWES) | Guinness Nigeria PLC
April 2005 - April 2006
1. Handled account records of Goods Received Notes (GRN), invoices, and files.
1. Vetted goods supplied by vendors and conducted inspections.
1. Prepared vendor invoices for payment.

PROFESSIONAL CERTIFICATION
Associate Member, Chartered Institute of Personnel Management (ACIPM) & HR Practicing License (HRPL) - May 2026
EDUCATION
M.Sc. Business Administration - National Open University of Nigeria - October 2017
PGD Human Resource & Industrial Relations - Lagos State University, Ojo - March 2015
PGD Business Administration - National Open University of Nigeria - January 2015
B.Sc. Business Administration - Bestower International University - September 2024
HND Accounting - Lagos State Polytechnic - September 2010
TRAININGS
1. Understanding Credit Policies/Programs & Facility Documentation/Secured Lending - UBA
1. Go-Live Corporate Loan Approval & Disbursement Workflow - UBA
1. Compliance & Risk Management Training - UBA Academy
1. Personal Effectiveness & Attitude Reorientation - JMJ Consulting
1. Understanding the Nigerian Banking Industry, Marketing Skills & Customer Service - Leadership
1. Results-Oriented Employees - ZOLTS Ltd
1. Emotional Intelligence - ZOLTS Ltd
SKILLS
1. Integrated Credit Express (ICE) for consumer loans processing
1. Credit Appraisal Memorandum (CAM) facility consummation
1. Verbal and written communication, and negotiation
1. Finacle (Universal Banking Solution, Infosys)
1. Microsoft Office Suite
1. Sales within the banking sector, including client onboarding and account management
1. Independent goal execution with minimal supervision
INTERESTS
Reading, football, and listening to music.
REFERENCES
Mr. Lasbat Sanyaolu - +393899139699
Mr. Orji Emeka Henry - 08033367067
