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PROFESSIONAL PROFILE
First-Class graduate in English Language and Literature with strong research, communication, administrative, and business operations skills. Experienced in customer relationship management, market research, digital marketing, and business coordination through entrepreneurial ventures and academic projects. Adept at problem-solving, data gathering, and stakeholder engagement, with a proven ability to learn quickly, work collaboratively, and contribute effectively to organizational goals.

EDUCATION
Bachelor of Arts (B.A.), English Language and Literature, General (First-Class Honours) CGPA: 4.72/5.00
Clifford University | September 2021 – June 2025
Senior Secondary School Certificate Examination (SSCE)
Offa Grammar School | October 2017 – July 2020
PROFESSIONAL EXPERIENCE
Entrepreneur
Pulse by Bolu, Lagos, Nigeria | January 2025 – Present
· Operate an online technology retail business specializing in smartphones, laptops, accessories, and related gadgets.
· Successfully served over 50 customers by coordinating product sourcing, order fulfilment, payments, deliveries, and after-sales support.
· Achieved approximately 40% repeat customer patronage (20+ returning customers) through responsive communication, personalized recommendations, and reliable service delivery.
· Create marketing content and manage social media platforms to promote products, increase brand visibility, and engage potential customers.
· Maintain accurate sales, inventory, and customer records to support efficient order tracking and business operations.
· Conduct market research on product demand, pricing trends, and competitor activities to support purchasing and growth decisions.
· Manage supplier relationships, customer inquiries, documentation, and day-to-day administrative operations.
PROJECTS & RESEARCH
Order and Inventory Management System Concept (August, 2025)
· Identified inventory, order-tracking, and customer management challenges faced by small online businesses operating through WhatsApp and Instagram.
· Developed a concept for a digital inventory and order management system designed to improve stock monitoring, order processing, and customer communication.
· Conducted user-focused research to understand operational challenges and identify opportunities for process improvement.
Market Research on Gadget Sourcing and Distribution in Nigeria (November, 2025)
· Conducted independent research on gadget sourcing, distribution channels, and market trends within Nigeria's technology sector.
· Analysed customer purchasing behaviour, pricing patterns, and supply chain challenges affecting small-scale technology businesses.
· Maintained structured records of market insights to support sourcing, pricing, and business decision-making.
Flexible Micro-Insurance for Informal Workers – Product Requirements Document (September, 2025)
· Developed a Product Requirements Document (PRD) for a proposed micro-insurance solution targeting informal workers in Nigeria.
· Researched affordability, accessibility, and adoption barriers influencing insurance uptake among low-income earners.
· Produced recommendations on product features, user experience, and stakeholder engagement strategies.
CORE COMPETENCIES & SKILLS
· Research & Analysis (Academic Research, Market Research, Data Analysis, Report Writing)
· Business Operations & Administration (Inventory Management, Order Processing, Documentation, Process Coordination)
· Customer Service & Relationship Management
· Content Creation & Digital Marketing
· Communication, Problem-Solving & Team Collaboration
· Microsoft Office Suite (Word, Excel, PowerPoint)
· Google Workspace (Docs, Sheets, Drive)
· Canva, Notion & AI Productivity Tools
· Gadget Sales & Product Knowledge
CERTIFICATIONS & TRAINING

· Professional Networking for Career Growth
HP LIFE | March 2026
· Jobberman Soft Skills Training
Certificate of Achievement | July 2025
· 3-Day Confidence & Career Bootcamp 1.0
Certificate of Participation | September 2023
ACHIEVEMENTS & AWARDS
· Best Graduating Student, Department of English
· First-Class Honours Graduate, English Language and Literature
· Best Student in Research Studies
· Most Diligent Student and Worker Award
LANGUAGES
English (Fluent) | Yoruba (Fluent) | French (Basic)

