Ogbaka Monday Ocha

OGBAKA MONDAY OCHA Lekki—Ajah Axis, Lagos State

09167235458 | ogbakamonday8@outlook.com

Objective

* Results-Driven Professional * Customer-Focused * Strong Leadership Skills * Excellent
Communication * Team Player * Business Growth Oriented * Goal-Oriented * Detail-Oriented *

Problem Solver * Committed to Excellence

Experience

e AQUATHAN PURE WATER FACTORY,YABA
OPERATIONS MANAGER
* Supervised daily production and factory operations.
* Managed staff and assigned daily tasks.
* Monitored production quality and efficiency.
* Managed raw materials, inventory, and supplies.
* Ensured proper hygiene and safety standards.
* Maintained production records and monitored expenses.
* Coordinated packaging, storage, and distribution.

¢ GROUND SHIELD HOTEL /RESTAURANT AND BAR, JALINGO
BARTENDER
* Prepared and served alcoholic and non-alcoholic drinks.
* Provided excellent customer service.
* Managed bar stock and inventory.
* Handled cash and POS transactions.
* Maintained bar cleanliness and hygiene.
* Took customer orders and handled requests professionally.

e NATIONAL YOUTH SERVICE CORPS (NYSC)
CLASS TEACHER AT GDSS SIBRE ARDO KOLA,JALINGO
* Classroom management
* Lesson planning
* Communication
* Student mentoring
* Record keeping
* Time management
* Teamwork
* Problem -solving

¢ GIG LOGISTICS COMPANY, LAGOS NIGERIA
Logistics officer
Coordinated transportation, dispatch, and delivery of goods.
* Monitored inventory, shipments, and delivery schedules.
* Maintained accurate logistics records and reports.
* Liaised with drivers, suppliers, and customers.
* Resolved delivery issues and ensured timely operations.
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Education

¢ Federal university of agriculture makurdi 2025
Social and environmental science (B.Sc)
Second class hons (lower division)

Core Skills

e * Customer Service Excellence * Leadership & Team Management * Communication &
Interpersonal Skills * Problem Solving * Time Management * Organizational Skills * Attention
to Detail * Decision Making * Conflict Resolution * Adaptability

Reference

¢ Available upon request - ""



