OJO BOLUWATIFE DEBORAH
MARKETING • SALES • CUSTOMER EXPERIENCE • STORE OPERATIONS
09076405817  |  Ojodeborah946@gmail.com  |  Nigeria
PROFESSIONAL PROFILE
Marketing professional with 8+ years of progressive retail experience, including store management, sales, customer relationship management, cashier operations and team supervision. Proven ability to manage high-value cash transactions accurately, lead and train staff, drive sales performance, build lasting customer relationships and maintain smooth day-to-day store operations. Experienced in consumer electronics, baby products and luxury furniture, with a strong customer-first approach and formal academic training in Marketing.
CORE COMPETENCIES
	• Store Management & Supervision
	• Sales Target Achievement
	• Customer Relationship Management

	• Cash Handling & Reconciliation
	• Team Leadership & Staff Training
	• Customer Retention & Follow-up

	• Sales Promotion & Product Knowledge
	• Retail Operations
	• Customer Experience

	• Communication & Negotiation
	• Problem Solving
	• Social Media Management


PROFESSIONAL EXPERIENCE
HAIER THERMOCOOL
Supervisor / Store Operations & Cashier  |  2023 – 2026
Supervised and partially managed daily store operations, ensuring the store, products and routine activities were properly organized and in place.
Managed sales activities and worked toward assigned sales targets, achieving targets when required stock was available from the warehouse.
Handled high-value cash transactions, including million-naira-level transactions, with strong accuracy and no reported errors.
Supervised staff, coordinated daily responsibilities and maintained a productive and professional work environment.
Trained new and existing staff on product knowledge, customer service and effective product presentation.
Built strong customer relationships through attentive service, professional communication and effective handling of customer needs and concerns.
Followed up with existing customers after sales to support customer satisfaction, service quality and long-term retention.
Supported product enquiries, sales conversion and day-to-day operational problem solving.
DAESTO LUXURY FURNITURE
Store Supervisor / Cashier  |  April – September 2026
Supervised daily showroom operations and ensured the store was organized, presentable and customer-ready.
Supported sales activities and worked toward assigned targets while assisting customers with product selection and enquiries.
Handled cashier responsibilities and high-value customer transactions with attention to accuracy.
Managed routine store activities and helped ensure products, displays and operational resources were properly maintained.
Built positive customer relationships through attentive service and professional communication.
Supported staff coordination, product knowledge and a smooth customer experience within a luxury retail environment.
RICH BABY STORE
Store Manager  |  2018 – 2023
Managed day-to-day store operations and coordinated sales, customer service and routine store activities.
Supervised staff and ensured responsibilities were completed efficiently and professionally.
Handled cashier duties and customer transactions while maintaining strong attention to accuracy.
Supported sales target achievement through customer engagement, product promotion and effective product presentation.
Trained new and existing staff on product knowledge, customer handling and store procedures.
Built strong customer relationships and followed up with existing customers to encourage satisfaction and repeat business.
Handled customer concerns professionally and maintained a welcoming shopping experience.
EDUCATION
YABA COLLEGE OF TECHNOLOGY, LAGOS  |  National Diploma (ND), Marketing  |  2021 – 2024
IFAKO COMPREHENSIVE SENIOR HIGH SCHOOL  |  Senior Secondary School Certificate (SSCE)  |  2017 – 2020
DIGITAL & PROFESSIONAL SKILLS
Social Media Management
Microsoft Word, Excel and PowerPoint
Customer communication and engagement
Sales promotion and product presentation
Organization, attention to detail and time management
Leadership, supervision and team coordination
LANGUAGES
English • Yoruba
Ojo Boluwatife Deborah  |  Curriculum Vitae




