OKON DANIEL AKPAN
Lagos State  |  +234 7018342143  |  danielokon84@gmail.com  |  LinkedIn
PROFESSIONAL SUMMARY
Motivated, detail-oriented, and result-driven professional with a strong foundation in Economics Education, hands-on teaching experience, and administrative functions. I bring a unique blend of leadership, administrative function, data interpretation, and customer relationship management (CRM) proficiency, backed by emerging skills in Data Analysis, SQL, Python, Power BI, and ERP Systems. Passionate about transforming raw data into actionable insights that drive strategic decisions, I am committed to continuous learning and eager to contribute meaningfully to organizational goals, support cross-functional teams, and grow under the guidance of industry experts.
EDUCATION
Bachelor of Education (B.Ed) in Economics Education
University of Uyo, Akwa Ibom State | 2023
WORK EXPERIENCE
Manager | Crave City, Lagos	May 2025 – Present
1. Managed daily outlet operations, ensuring efficient service delivery and adherence to company standards.
1. Led and supervised team members, improving staff productivity and discipline.
1. Drove sales performance by implementing upselling strategies and promoting new menu items, contributing to revenue growth.
1. Monitored inventory levels, reduced wastage, and ensured proper stock control processes.
1. Recorded and tracked diesel collection at the outlet, reporting consumption accurately to headquarters.
1. Handled customer complaints professionally, improving customer satisfaction and retention.
1. Oversaw daily cash reconciliation and ensured timely and accurate financial reporting.
1. Maintained high standards of food quality, hygiene, and safety in line with company policies.
1. Liaised with the Facility Manager and Maintenance Officer to promptly address equipment and maintenance needs, minimizing operational downtime.
1. Prepared and submitted daily and weekly operational reports to management.
Technical Intern / Assistant Admin | Mardysev Solar Ltd, Lagos State	November 2024 – May 2025
1. Designed visually appealing flyers with Canva to support company brand visibility and marketing efforts.
1. Managed and maintained accurate company records using Microsoft Excel, optimizing data accessibility and organisation.
1. Assisted technical teams with on-site solar installation projects, ensuring adherence to specifications and safety protocols.
NYSC Economics Teacher & Assistant House Master | Apostolic Faith Secondary School, Owerri, Imo State	January 2024 – October 2024
1. Designed and crafted detailed lesson plans aligned with the curriculum to ensure effective teaching and student comprehension.
1. Fostered an inclusive learning environment by engaging students with interactive activities.
1. Created and formulated examination questions, assessed student scripts, and meticulously recorded results to track academic progress.
1. Maintained thorough records of all materials provided to students from the dormitory, ensuring proper accountability.
1. Coordinated with management to grant students sick leave passes and accompanied students to the clinic for proper care.
1. Assisted, supervised, and organised dormitory students during study hours, while planning and leading extracurricular activities.
Administrative Officer | Prolific Ventures, Lagos State	March 2023 – August 2023
1. Streamlined office operations, optimizing workflows for peak efficiency and productivity.
1. Cultivated strong customer relationships, nurturing rapport through personalized interactions.
1. Served as the central liaison connecting clients and external partners with seamless communication.
1. Organised and cataloged data for efficient retrieval and analysis.
1. Handled various administrative tasks such as processing invoices, expense reports, and other documents.
Economics Teacher | Henkentai Academy, Ifo, Ogun State	2022
1. Developed and prepared lesson notes in accordance with the curriculum for proper tutoring of students.
1. Taught students the concepts, applications, and significance of Economics as it relates to the economy.
1. Drafted exam questions, marked scripts, and recorded results to evaluate student performance.
Record Keeper | IHP Water, Alagbado, Lagos State	2018
1. Cataloged and archived all inventory acquisitions ensuring meticulous tracking.
1. Documented and maintained a real-time dynamic record of daily sales.
1. Analyzed and interpreted data, generating insightful reports to inform strategic decisions.
Adhoc Staff | West African Examination Council (WAEC), Lagos State	2018
1. Examined candidate scripts for accuracy and consistency.
SKILLS
Technical Tools: Microsoft Office Suite, Google Suites, SQL, Python, Power BI, ERP Systems (SAP/Odoo), Canva, Artificial Intelligence & Data Analysis Tools
Leadership & Management: Team Leadership, Strategic Planning, Time Management, Organisation, Delegation, Decision Making
Interpersonal: Communication, Emotional Intelligence, Empathy, Customer Relations, Problem Solving, Analytical Thinking, Logical Reasoning, Writing, Team Player
Data & Admin: Data Analysis & Visualization, Record Keeping, Inventory Management, Financial Reporting, Administrative Operations
CERTIFICATIONS
Data Analysis – 2026
Python – 2025
Power BI – In View
Customer Service and Relationship Management – 2024
National Youth Service Corps (NYSC) Discharge Certificate – 2024, Owerri Municipal Local Government Area, Imo State
EXTRA-CURRICULAR ACTIVITIES
NYSC Enlightenment Programme on Sex and Hygiene – 2024, Owerri City Secondary School, Imo State
LANGUAGES
English, Pidgin, Ibibio, Yoruba
HOBBIES & INTERESTS
Music, Books, Scrabble, Programming, Playing Football, Traveling, Games
REFERENCES
Available on Request
