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PROFESSIONAL PROFILE
Results-driven hospitality and operations p with over five years of experience leading teams, coordinating daily
, and delivering I guest experiences across the hospitality, real estate, and service industries.

Experienced in hotel operations, restaurant supervision, stakehold it, service, and business

operations, with a proven ability to maintain high service standards, |mprove operational efficiency, and build lasting
client relationships.

R f

d for leading al teams, resolving operational challenges, coordinating external stakeholders, and
creating seamless guest experiences. Passionate about operational excellence, team leadership, and delivering outstanding
hospitality services.

CORE COMPETENCIES

« Hospitality Operations « Reservation & Booking Coordi « Ad

« Facilities Coordination « Property Operations « Conflict Resolution

* Guest Experience Management * Vendor & Contractor Coordination * Business Development
¢ Team Leadership & Staff Supervision * Stakeholder Engagement *  Microsoft Office Suite

.

Customer Service Excellence Operations Planning

PROFESSIONAL EXPERIENCE

Head of Operations & Content Creator 2021 - 2023 (Hybrid)
Royal Mandarin Hotel, Abeokuta, Ogun State

*  Oversaw daily operations across a 30+ room hotel, ensuring efficient service delivery and operational excellence.

® Served as the primary point of contact for guests, managing enquiries, reservations, and guest requests with professionalism.

+  Delivered exceptional guest experiences while attending to approximately 30-70 guests daily, depending on occupancy.

*  Built strong guest relationships that contributed to customer satisfaction and repeat patronage.

o G with to improve op

p and enhance overall guest experience.

* Developed engaging digital content promoting hotel services, events, and hospitality offerings.

Restaurant Supervisor 2020 - 2022
South Kitchen & Lounge, Lagos

«  Supervised the daily operations of a busy restaurant and lounge while maintaining exceptional hospitality standards.

«  Led and coordinated a 20+ member service team, ensuring efficient operations during peak business hours.

+  Managed guest reception and seating areangements, creating o we|commg and seamless dining experience.

. itored staff pe el and I
o |Rassled it s estn Srompl i ila srlting HGR Merelhof ghiest satisfaction,

«  Assisted management in delivering memorable dining experiences and maintaining service quality.

Product & Business Team Lead 2024 - Present
BAAY Project, Lagos

*  Coordinated cross-functional teams across multiple real estate development projects to ensure smooth operational execution.
Successfully planned and delivered a major Open House event by coordinating internal teams and external stakeholders.

.  executive lead

hip during with legal advisers and supported project documentation processes.
*  Worked closely with executive leadership to build and maintain relationships with local government authorities and
regulatory stakeholders.

* Managed stakehold icati \gthening partnerships that supported efficient project execution.

«  Conducted business analysis and collaborated across dep to improve

P efficiency and client satisfaction.
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OLABISI MUSTAPHA

PROFESSIONAL EXPERIENCE (CONTINUED)

Marketing Strategist (Contract) Aug 2025 - Apr 2026
MKH Properties Limited, Lagos
* Collaborated with sales and operations teams to enhance customer experience throughout the property

acquisition process.

+ Cond i property pi ions and di i client

o Assisted with site insp project ination, and ion across I devel

* Builtand d strong i ips with prosp investors and h b

*  Supported | planning and stakehold to ensure smooth project execution.

E ive Assi & Marketing Coordi (Project-Based) 2022 - 2024
The Micheals Gallery, Lagos

*  Coordi d executive schedul , and

- M i client inquiries, and heduli

* Supported project planning, vendor coordination, and event logistics.

* Liaised with creative teams, vendors, and clients to ensure smooth project execution.

«  Prepared reports, p ions, and ional d i

* Maintained organized records and supported day-to-day operational efficiency.

Personal Assistant & Creative Director (Project-Based) 2022 - 2023

Glow with Nicki Studios, Lagos

* Managed executive schedules, meetings, and business operations during client projects.

+ Coordinated vendors, logistics, and project timelines to ensure seamless execution.

. intained strong client

and resolved inquiries professionally.

* Supported creative production planning, content execution, and service delivery.

* Handled

duties and

| tasks to support business growth.

EDUCATION

Bachelor of Arts (B.A.) in English Language

University of Ibadan
2023

=

TECHNICAL SKILLS

.

Microsoft Word
Microsoft Excel

.

.

Microsoft PowerPoint

Google Workspace

.

Canva

Documentation & Report Writing

2]

LANGUAGES

English
Professional Proficiency

Yoruba
Native Proficiency
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PERSONAL STRENGTHS

Strong Communication

Problem Solving
Attention to Detail
Adaptability

Time Management

Professionalism

Integrity




