OLAOSEBIKAN PRECIOUS ADEKUNLE
Lagos, Nigeria | Email: midepreson@gmail.com | Phone: +2349152815946

PROFESSIONAL SUMMARY
Dedicated and highly communicative professional leveraging an educational background to deliver exceptional customer support. Proven ability to translate complex information clearly, de-escalate stressful situations, and resolve client inquiries with empathy and patience. Highly skilled in digital communication, email management, and active listening. Eager to bring strong problem-solving capabilities to a dynamic customer service role focused on maximizing client satisfaction and retention.
CORE COMPETENCIES
Customer Service & Communication
• Excellent verbal and written communication skills
• Customer service assistance experience
• Active listening and empathy
• Customer engagement and relationship building
• Social media communication and brand messaging
• Email communication and newsletter management
Technical & Digital Tools
• Microsoft Office Suite (Word, Excel, Outlook, PowerPoint)
• Excellent typing speed and written communication
• Chat support and customer service platforms
• Digital communication and online collaboration tools
Professional & Soft Skills
• Active listening and empathetic communication
• Problem-solving and critical thinking
• Time management and organizational skills
• Multilingual communication (English fluent)
PROFESSIONAL EXPERIENCE
Subject Teacher (Intern) | Government College Ikere, Ekiti State, Nigeria
April, 2025 – October, 2025
· [bookmark: _GoBack]Client Communication: Managed daily communications and handled inquiries for over 80+ students and parents, ensuring a 100% response rate to concerns.
· Conflict Resolution: De-escalated classroom behavioral challenges and resolved student academic concerns using active listening and empathetic problem-solving.
· Information Delivery: Developed and delivered clear, compelling instructional materials tailored to diverse learning styles, improving overall audience engagement.
· Digital Management: Utilized digital tools to organize schedules, track performance data, and manage group communications efficiently.

EDUCATION
Bachelor's Degree in Economics and Education
Federal University Oye Ekiti, Nigeria
LANGUAGES
• English (Fluent)
• Yoruba(Fluent)
