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WORK EXPERIENCE 
 
Data Analyst 
Jammal & OA Fashion Service, 2023 - Present 

• As a data analyst , I was able to conduct statistical tests and 

experiments to validate hypotheses and make data-driven decisions. 

•  I apply statistical and analytical techniques to interpret data, identify 

trends, patterns, and relationships. 

• I monitor key performance indicators (KPIs) and metrics to assess the 

effectiveness of strategies and initiatives. 

• I ensure effective collaboration with cross-functional teams such as 

business analysts, data engineers, and decision-makers to solve 

complex problems. 

• Creating reports and presentations summarizing findings, insights, 

and recommendations for stakeholders. 

Network Operations Center (NOC) Engineer 

IHS Towers, 2024 

• Monitored network performance, availability, and alarms using NOC 

tools to ensure 24/7 uptime and service reliability. 

• Responded to network faults, escalated critical incidents and 

coordinated with field engineers for timely resolution. 

• Performed root cause analysis (RCA) to prevent recurring issues and 

improve network stability. 

• Supported network upgrades configuration changes and routine 

maintenance with minimal downtime. 

• Documented incidents, prepared daily/weekly reports, and provided 

recommendations to improve operational efficiency. 

• Ensured compliance with company SLAs and collaborated with 

cross-functional teams to optimize service delivery. 

 

 

 

 

 

SKILLS 

Data collection, data cleaning, 

pivot tables, data analysis, google 

spreadsheets, visualizations using 

tableau, SQL, network monitoring 

and troubleshooting (using NOC 

tools), root cause analysis, system 

and network performance 

monitoring, documentation and 

reporting, collaboration under 

pressure, problem solving and 

critical thinking 

 

CERTIFICATION 

DATA ANALYSIS 

LANGUAGES 

English (proficient) 

Yoruba (proficient) 
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EDUCATION 

University OF LAGOS, LAGOS STATE, NIGERIA  

— B.SC ACTUARIAL SCIENCE 
2017-2023 

 

DADEYO HIGH SCHOOL, LAGOS STATE, NIGERIA  

— SENIOR SECONDARY SCHOOL CERTIFICATE (WAEC)  
2011-2017 

 


