ADEKUNLE OLUWATIMILEYIN OMOLOLA

Lagos, Nigeria | 09011993804 / 07046478917 | moboluwaduro120@gmail.com

PROFESSIONAL PROFILE

Motivated and customer-focused professional with practical experience across customer service, sales, retail operations,
hospitality and stock handling. Strong at communicating with customers, understanding needs, handling enquiries, supporting
daily operations and working effectively with a team. Reliable, adaptable and quick to learn, with a professional attitude and
willingness to take on new responsibilities. Seeking opportunities in customer service, sales, collections, front-office support,
retail, hospitality or other client-facing roles within a professional organization.

CORE COMPETENCIES

» Customer service & client relations * Clear verbal communication & active listening
* Handling customer enquiries * Sales support & product presentation

« Basic cash & transaction handling » Stock handling & organization

 Order taking & service coordination » Teamwork & independent working

« Problem-solving & adaptability * Professional conduct & punctuality

« Following procedures and instructions » Working calmly in busy environments

WORK EXPERIENCE

Sales Attendant — Mrs. Lawson, Self-Care & Hair Materials

lju Ishaga

« Assisted customers with product enquiries, selections and purchases.
» Supported sales activities and day-to-day shop operations.

» Handled and organized stock while keeping the sales area orderly.

» Maintained polite and helpful communication with customers.

Sales Attendant — POBS, Game Console

Computer Village, lkeja

« Attended to customers and supported product enquiries and selection.
« Assisted with sales and general shop activities.

» Helped maintain organized stock and a presentable customer area.

Sales Attendant — Mr. Original, Gadgets & Accessories
Computer Village, lkeja

« Provided customer service and assisted customers with purchases.
» Supported sales, product enquiries and basic stock handling.

* Helped keep the work area organized and customer-ready.

Bar / Service Attendant — Palmtime Bar

Lagos

« Attended to customers and provided polite, professional service.
* Supported order taking and general customer-service duties.

* Worked with colleagues to maintain smooth daily operations.

* Helped maintain a clean and organized service environment.
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Restaurant / Service Staff — Mega Chicken

Lagos

« Provided customer service in a busy restaurant environment.
« Assisted with customer orders and general service duties.

* Maintained cleanliness and organization within the work area.

» Worked effectively with team members during busy periods.

EDUCATION

National Diploma (ND) — Federal Polytechnic, Ado

Senior Secondary School Certificate (SSCE) — Dairy Farm Senior Secondary School
Primary Education — Darocha Primary School

LANGUAGES
English « Yoruba

REFERENCES

Available upon request.
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