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Location: Lagos, Nigeria
Professional Summary
Customer Service and Operations professional with extensive experience leading teams, supervising sales, and ensuring smooth daily operations across retail and food service environments. Highly reliable, detail-oriented, and customer-focused, with proven ability to handle cash, resolve customer issues, and support staff during busy shifts. Adept at managing teams, maintaining operational standards, and delivering excellent customer experiences under pressure.
Core Skills
Team Leadership & Staff Supervision
Customer Service & Customer Experience
Sales Supervision & POS Operations
Complaint Resolution & Conflict Management
Retail / Food Service Operations
Inventory Monitoring & Support
Cash Handling & Shift Reconciliation
Administrative Support & Reporting
CRM (HubSpot – Beginner)
Communication & Interpersonal Skills
Professional Experience
Funville – Lagos, Nigeria
Team Lead Supervisor 
2018 – 2025
• Supervised daily store operations, ensuring smooth workflow and excellent customer service.
• Led, trained, and supported team members to enhance performance and teamwork.
• Handled customer complaints professionally, resolving issues quickly to maintain satisfaction.
• Managed cash operations, sales transactions, and end-of-day reconciliation.
• Monitored inventory and assisted with stock management.
• Supported management with reporting, scheduling, and operational planning.
A New Earth Organic Store – Lagos, Nigeria
Customer Service & Relationship Officer | 2017 – 2018
• Provided personalized customer service and guidance on product selection.
•Managed POS transactions accurately and ensured smooth checkout process.
• Assisted with daily operations, store organization, and product displays.
• Supported improvements in customer service processes based on feedback.
Shaunz Plaza – Lagos, Nigeria
Sales Supervisor : 2016 – 2017
• Supervised sales staff to achieve daily targets and ensure quality service.
• Coordinated staff duties and enforced compliance with company policies.
• Managed inventory and supported stock replenishment.
• Prepared sales activity reports for management review.
 Debonair Pizza – Lagos, Nigeria
Customer Service Operations | 2011 – 2014
• Provided front-line service in a fast-paced food environment.
• Processed customer orders accurately and efficiently.
• Maintained clean, organized service areas and supported team members during peak hours.
• Ensured high customer satisfaction through effective communication and problem resolution.
House Assistance (Part-Time / Support Role)
• Assisted with household organization and daily routines, demonstrating reliability and attention to detail.
Technical Skills
Google Workspace (Beginner)
Microsoft Outlook
HubSpot CRM (Beginner)
UI/UX Design (Intermediate)
Certifications
AptLearn – Online Professional Course
Education
Bachelor of Science (B.Sc.) – Business Administration
University of Lagos
Availability
Available for Shift Supervisor, Customer Service, Retail Operations, Assistant Managerial, or Operational Support roles.

