OYELEKAN FAITH

MASS COMMUNICATION GRADUATE ¢ SALES & CUSTOMER SERVICE
Ikorodu, Lagos State, Nigeria | 08167915840 | Faithbella208@gmail.com

PROFESSIONAL PROFILE

Motivated and customer-focused Mass Communication graduate from the University of llorin with practical experience as a
Sales Representative at Mayowa Wears. Skilled in communication, customer service, marketing, sales support, and
publishing information. Eager to bring strong interpersonal skills, professionalism, and a positive work attitude to a growing
organization.

PROFESSIONAL EXPERIENCE

Sales Representative — Mayowa Wears

January 1, 2024 — October 2, 2024

* Assisted customers with product selection and enquiries.

» Communicated with customers professionally and effectively.

» Promoted clothing products and supported sales activities.

» Maintained positive relationships with customers.

* Provided good customer service and responded to customer needs.

» Supported marketing and product promotion.

EDUCATION

University of llorin

B.Sc. Mass Communication | 2026

CORE SKILLS

0 Communication O Customer Service

0 Marketing O Sales Representation

0 Information Publishing 0 Customer Relationship Management

O Interpersonal Skills

CAREER INTERESTS

Customer Service * Sales Representative » Marketing « Communication Services ¢ Publishing

References available upon request.




