IGBINEDION OZIEGBE GODFREY
CUSTOMER SERVICE & OPERATIONS PROFESSIONAL
Ibeju-Lekki, Lagos State, Nigeria  |  +234 703 955 1670  |  oziegbeigbinedion@gmail.com
PROFESSIONAL SUMMARY
Customer service and operations professional with 8 years of  experience in supporting clients, coordinating day-to-day operations, resolving enquiries and service issues, maintaining accurate records, preparing reports, and supporting business processes. Experienced in client relationship management, customer onboarding, product support, issue resolution, team collaboration, operational reporting, and process improvement. Brings additional technical experience in electrical maintenance, troubleshooting, safety compliance, and technical documentation.
CORE COMPETENCIES
Customer Service & Client Relationship Management  |  Complaint & Issue Resolution  |  Customer Onboarding & Service Support  |  Operations Coordination  |  Daily Workflow Support  |  Reporting & Record Management  |  Process Improvement  |  Team Collaboration  |  Product & Service Support  |  Stakeholder Communication  |  Problem Solving  |  Quality & Compliance Support  |  Technical Documentation
PROFESSIONAL EXPERIENCE
ARIESGATE GLOBAL SERVICES  |  Operations Support Officer  |  Jan 2023 – Present
• Support daily operations and service delivery activities, coordinating administrative and customer-support requirements.
• Respond to customer enquiries and support timely resolution of service issues, contributing to positive client experiences.
• Maintain operational records and prepare routine reports for management review and day-to-day decision-making.
• Coordinate with team members to maintain smooth workflows and support consistent service delivery.
• Identify routine process issues and contribute to practical improvements in operational efficiency.
LAPO MICROFINANCE BANK  |  Client Support Executive  |  2014 – 2023
• Handled client enquiries and complaints, providing clear information and supporting resolution of service issues.
• Supported customer onboarding and product/service promotion while maintaining professional client relationships.
• Prepared weekly and monthly reports covering performance, sales, and customer engagement activities.
• Maintained accurate client and service records in line with operational requirements.
• Worked with colleagues to address customer needs and support efficient delivery of banking services.
ELECTRO PRODUCT SERVICES  |  Electrical Technician  |  2012 – 2014
• Performed preventive and corrective maintenance on electrical systems and equipment.
• Installed, tested, inspected, repaired, and troubleshot electrical systems and components.
• Interpreted electrical drawings and schematics to support installation, maintenance, and fault diagnosis.
• Maintained technical records and supported compliance with electrical safety and quality requirements.
• Provided technical recommendations based on equipment condition and troubleshooting findings.
PHCN  |  Industrial Training Intern  |  2009 – 2010
• Supported power distribution and transmission maintenance activities.
• Assisted with transformer inspection, preventive maintenance, fault detection, and troubleshooting.
• Supported equipment performance monitoring, safety inspections, and maintenance documentation.
EDUCATION
HND, Electrical/Electronic Engineering — Auchi Polytechnic | 2012
ND, Electrical/Electronic Engineering — Auchi Polytechnic | 2009
CERTIFICATIONS & TRAINING
• IT Support — Cisco Network Academy | May 2026
• NEMA Training Certificate
• NYSC Discharge Certificate
ADDITIONAL SKILLS
Customer Support | Operations Support | Client Onboarding | Complaint Handling | Service Delivery | Reporting | Documentation | Process Improvement | Troubleshooting | Team Collaboration | Safety & Quality Compliance




