NJOKUAMARACHI PROMISE 

2 Ikusika close, off MoweAmaweh street, Iba new- site, Iba, Ojo, Lagos
• 08169623697, 08033607661 •Pamarachi709@gmail.com

PROFESSIONAL SUMMARY 
A diligent and forward-thinking individual with a good persuasive communication style, an organized and competitive nature focused on growing customer base and increasing revenue numbers. Good background knowledge in Business Administration and Management.

WORK HISTORY
Relationship Manager / Sales Officer, May 2026 – Current
PECAN MICROFINANCE BANK – Lagos
• Acquire and manage customer relationships while promoting the bank’s financial products and services.
• Generate new business through customer prospecting, follow-up and relationship management.
• Market loan, savings and other financial products to prospective and existing customers.
• Conduct customer onboarding and support account opening and KYC documentation.
• Work toward assigned sales targets for loans, liabilities, account opening and customer acquisition.
• Follow up on loan applications and coordinate with relevant teams to support processing and customer service.
National Youth Service Corps (NYSC) -  10, 2024
Marketer , 2022- Current
SANLAM INSURANCE COMPANY – Marina, Lagos 
· Conduct market research to identify opportunities for promotion and growth.
· Customer acquisition and retention.
· Analyze market trends, competitor activity and customer needs.

Secretary, 2021 
MULTIPURPOSE MARKET – Igando, Lagos 
· Prepare and manage sales reports and records.
· Handle customersinquries and resolve issues promptly.
· Order supplies and maintain inventory

Waitress, 2016
THE ADDREX HOTEL & SUITES-Aba Lagos
· Customer services 
· Table maintenance
· Collaboration

EDUCATION 
Higher National Diploma (HND) Business Administration and Management, 2019
Abia State Polytechnic -Aba ,Abia State.

National Diploma (HND) Business Administration and Management, 2016.
Abia State Polytechnic -Aba ,Abia State.

SSCE, 2006 - 2012 
Rolex Comprehensive College.Iba, Ojo.

First School Leaving Certificate, 2006
Oloye Private School, Amukoko Lagos.
[bookmark: _GoBack]Skills
· Interpersonal communication skills
· Problem solving strength
· Good team player
· Target oriented

