AKERELE BLESSING
Phone: 08132473235 | 09166175543
Email: akereleblessing24@gmail.com
PROFESSIONAL PROFILE
Results-driven Retail and Sales Manager with progressive experience in telecommunications, customer experience management, retail operations, and business development. Demonstrated success in leading teams, improving customer satisfaction, resolving escalations, driving sales growth, and building lasting customer relationships. Strong leadership, communication, and stakeholder management skills with a proven ability to achieve operational and commercial objectives in fast-paced environments.
CORE COMPETENCIES
Retail Operations • Customer Relationship Management (CRM) • Sales & Business Development • Team Leadership • Customer Experience Management • Performance Management • Negotiation • Problem Resolution • Strategic Planning • Stakeholder Engagement • After-Sales Support • Communication Skills
PROFESSIONAL EXPERIENCE
Manager | MTN Nigeria | Apr 2023 – Present
Lead retail operations and support daily business activities.
Drive customer satisfaction through effective service delivery and complaint resolution.
Manage and coach team members to achieve operational and sales targets.
Handle escalations and ensure timely resolution of customer issues.
Sales Representative | Solo Intelligra | Oct 2022 – Present
Promote device financing solutions and achieve sales objectives.
Build and maintain strong customer relationships.
Provide after-sales support and customer retention initiatives.
Manager | Celebrity Apparel | 2021 – 2022
Managed store operations, customer engagement and record keeping.
Improved customer relationship management and service standards.
Customer Service Officer | MM1 Local Airport | 2019 – 2020
Resolved customer complaints and enquiries professionally.
Supported telesales activities and customer retention efforts.
Customer Service Officer | Point Source Limited | 2018 – 2019
Provided customer support and handled quotations and deliveries.
Managed online product listings and customer communications.
EDUCATION
B.Sc. Business Administration, National Open University (2025 – Present)
National Diploma (ND), Mass Communication, Moshood Abiola Polytechnic (2016 – 2018)
CERTIFICATIONS
Diploma in Desktop Publishing
Customer Service Essential Training
Product Management Certification
LANGUAGES
English | Yoruba | Hausa
