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PROFILE SUMMARY 
A specialty Medical Laboratory Assistant with 6 years of demonstrated success in performing variety of laboratory analysis using different hematology, chemistry analyzers and handling microbiological samples with adherence to professional standardize practices. Passionate about developing long-term client relationship which promotes organizational value. A professional with in depth laboratory knowledge in reading of plates in microbiology department, analyzing of test samples using different analyzer in various units, carrying out statistics for each day and sending and printing of results using Electronic Medical Records (EMR) software.  
KEY SKILLS/COMPETENCIESS 
· Basic knowledge of medical accounting 
· Efficient in resources management 
· Good communication and negotiation skills 
· Ability to work well with a diverse group of partners 
· Self-motivated with a good sense of humor, integrity and planning 
WORK EXPERIENCE 
LEO EMERITE NIGERIA LIMITED, 6TH Avenue, Gwarimpa Abuja 
Customer Service Representative
· Attended to customers and responded to enquires professionally
· Assisted customers with information about products and services 
· Maintained good communication and positive relationships with customers 
· Handled customers concerns and directed issues appropriately
· Supported administrative and documentation activities
· Worked effectively with colleagues to ensured smooth delivery
· Maintained good records of sales and proper documentation

PROLAB DIAGNOSTIC & CONSULTANCY LTD, Gwarimpa FCT August 2020-  2023
Laboratory Assistant/ customer relation officer 
· Phlebotomy (sample collection and registration) 
· Obtains and process specimens, performs tests, interprets and report result 
· Preparing different cultures   for microbial growth  
· Communicating and follow-up on customers through various channels 
· Ensure customer satisfaction at all time 
· Use Laboratory information Management System (LIMS) for patient registration and laboratory documentation
· Follow established laboratory standard operating procedures (SOPs) when carrying out laboratory activities.
· Take stock readings every month and monitor laboratory supplies
· Carryout inventory activities and maintain absolute cleanliness of the laboratory and work areas.s 
SELECTED ACHIEVEMENTS 
· Design an effective patients targeted follow-up system leading to maintenance and increase of the organization clientele.
   
CELIBS LABORATORY - Old Bannex, Wuse 2, FCT 	 	       July 2019 – July 2020 
Laboratory Assistant/Business Developer 
· Phlebotomy (sample collection and registration) 
· Responding promptly to customer inquiries 
· Acknowledging and resolving customer complaints 
· Purchase of Laboratory chemicals, reagent and accessories 
· Knowing our products and services inside and out so that I can answer questions 
· Preparing equipment for analysis 
· Preparing different culture for microbial growth  
· Conduct simple hematology, microbiology, chemistry test using; Electrical Microscope, Reagent, Indicators 
· Writing out of observed result for treatment prescription   
SELECTED ACHEIVEMENTS 
· Increased customer base by 10% in the last 6 months and consistently achieved and exceeded organizational targets each month. 
 
 
DE-ROCK HOSPITAL AND DIAGNOSTIC CENTER, Dutse Bwari, FCT         2016- 2019   
Laboratory Technician/Customer Service Representative 
· Ensure customer satisfaction and provide professional customer support 
· Processing orders, forms, applications, and request 
· Performs laboratory testing- hematology, immunology, urinalysis, serology and parasitology  
· Obtain and process specimens, performs tests, interprets and reports result  
· Communicating with customers through various channels 
· Reviews tests results, follows up on abnormal and critical values 
SELECTED ACHEIVEMENTS 
· Result oriented and accountability 
· Management of human and material resources to achieve planned and budgeted goals 



EDUCATION  
College of Health Technology Calabar                                            2012 - 2014                      Certificate in Medical Laboratory Assistant 
 
Union Secondary School Nsie, Akwa Ibom State                           2005 - 2011                     Senior Secondary Certificate Examination (SSCE) 
 
Methodist Central School Oyubia, Akwa Ibom State                     1999 - 2005             
First School Leaving Certificate (FSLC) 
PROFESSIONAL MEMBERSHIP, TRAINING & CERTIFICATION 
     Member, Medical Laboratory Science Council of Nigeria(MLSCN)  2018 
	 Leadership Diploma Course (LDC)     INTERNSHIP: 
	 	                            2018 

	College of Health Technology Calabar 	 
	    February2014-May 2014 

	University of Calabar Teaching Hospital 	 
	    March2013-August2013 


 
INTEREST & ACTIVITIES 
· Meeting people 
· Reading and researching on medical issues 
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