MUSBAUDEEN RAIMAT
ADERONKE

Lagos Nigeria..
08165454586
Peperempe25@gmail.com.

SKILLS

«Customer Service

+POS systems proficiency

«Ability to work without supervision
«Ability to multitask

«Team collaboration

-Food and Beverage knowledge.
«Promotion Awareness

«Computer Proficiency

EXPERIENCE

STATUS EATERIES AND BAR
Agbara,Ogun state.

CASHIER

2015-2018

Greeting and answering customers' questions .
Assisting with takeout orders
Processing payments and providing change and receipt

Reporting to the account department at the end of the day.

PL TRANSFORM(SALAD MASTER)

Ikeja Lagos.
RECEPTIONIST
2019-2022
e Greeting and welcoming guests in a professional manner.
e Responding to customer enquiries via phone,email,chat or in person.
e Providing accurate information about products and services.
e Following up with customers to ensure issues are resolved.

NUMBER 11 HOTEL AND APARTMENTS.
Ikeja Lagos.


mailto:Peperempe25@gmail.com

FRONT DESK OFFICER
2022-2023
SUPERVISOR
2023-2024
e Welcome guest.
e Checkin and check out guests efficiently.
e Taking room reservations via phone,email or booking platform.
e Coordinating with other departments to ensure guests have a good
experience.

MARCOPOLO KINGFISHER.
Lekki Lagos.

HEAD CASHIER
2024-2025

e Prepare and balance the cash register at the beginning and end of
each shift.

Record all sales accurately in the point of sales(POS)

Providing friendly and courteous service

Addressing customer enquiries

Maintain accurate cash records.

FROOTAZ PLACE LIMITED
Lekki Lagos

SUPERVISOR

2025-2026

e Supervise the daily operations and production aspect.

e Ensure excellent customer service and promptly resolve customer
complaints.

e Ensure products are prepared according to company recipes and quality
standards.

e Prepare operational reports for the management.

EDUCATION

WOLEX POLYTECHNIC
IWO-OSUN STATE.
National Diploma-Public Administration

2018-2020



REFEREE.

Available on request.
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